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Concept of FileDirector

FileDirector is a Client/Server-Application, which stores index data in a
database server like MS SQL server.

FileDirector server is an XML based Webservice based on modern Client
I/server technology. This server treats all requests posed by network clients and
forwards them to the database server.

The system is divided into several single applications in order to separate
configuration tasks from common user tasks. Enterprise manager configures
and maintains the system. Creating, editing, retrieval and distribution of
documents is performed with WinClient. These applications are totally network-
compatible and can be used in Intranet/LAN and Internet/WAN.

All data transmitted through the network between components of FileDirector
are secured with 128 bit encryption.

Security and stability of the system is additionally increased by a separation
into client application, server and data storage. Access to database and stored
documents is only possible for Filedirector Server; no client application has any
access to index and documents. FileDirector works in genuine 3 tier
architecture (Client i Server fi Data Base).

Embedded into Microsoft .NET technology FileDirector is part of a new
generation of software systems well prepared for future requirements.

Cabinets

FileDirector stores documents in cabinets. These virtual cabinets are able to
store any document format. There are no limitations set by FileDirector
concerning size or number documents stored.

Normally a company would set up one cabinet to store their documents. These
documents are held in different document types. It is possible to search for
documents in a cabinet over all document types stored.

Document Types

In order to file and classify documents they are stored in different document
types. In a typical office situation this could for example be Offers, Orders and
Invoices. A document type is mainly defined by the index fields used to classify
the documents. These fields are selected from the complete pool of index fields
which have been specified before and should contain each index field used to
classify all possible documents. The index fields of our example could be Order
No., Invoice No. or client name.
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FileDirector manages every kind of document format, for example document
formats of other software applications. Using the Office integration (Office
Macros), documents of the office package (Word, Excel or Outlook) can directly
be archived to FileDirector in their original format. Other documents can be
created by scanning paper documents or importing of mainframe spool data.

Scheduled processes

FileDirector is equipped with different schedulers, which are very useful in an
automated bureau environment. Recurring tasks can be performed
automatically in fixed time gaps.

Documents can be managed through a defined process, which is defined as a
fixed series of steps. In each step certain users must work on the document.
Applications which do not create electronic documents to be stored in
FileDirector can create image documents by printing to Filedirectors Image
Printer or Virtual Network Printer (VNP). These documents can be indexed and
stored automatically.

The versatile OCR module can create a full text index for full text retrieval or
read defined zones with a forms recognition module. Reading of Barcodes
offers another possibility of automatic indexing.

The integrated Document viewer of FileDirector can display and print more than
200 different file formats without the respective application installed.

First Steps after installation

During installation icons for the following applications are created on the
desktop:

The Config Utility

This is used by the administrator to configure the FileDirector Servers.
Therefore you will find a guide in the installation manual.

Hint:

You create the name of the account of the FileDirector Server via the Config
Utility. After a standard installation the name of the account is ifd-serveri. If the
name is changed user-specific in the Config Utility, all following explanations in
this manual concerning the ifd-serveriwill refer to the user name that was
defined in the FileDirector Server beforehand.

FileDirector Enterprise Manager

Enterprise Manager is used for administrative tasks within a FileDirector
system, for example to setup cabinets, index fields security settings etc.
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FileDirector WinClient

The WinClient is used by a normal FileDirector user to retrieve, scan, edit and
distribute documents. This application is explained in detail in the User Guide.

First start FileDirector Enterprise Manager to setup and configure cabinets. In
order to be able to start and use all functions of FileDirector Enterprise
Manager the relevant user must be member of group 1fd-adminsi which was
created during installation of FileDirector. The system administrators are
automatically added to that group, therefore a system administrator can
immediately use Filedirector Enterprise Manager gains full controls about
configuration.

First configuration / Procedure

First a cabinet is configured which is later used by WinClient for document
storage.

Configuration steps

Create cabinet

Create and setup index fields

Create Document types and link index fields to them

Setup Scan Profile which enables WinClient to scan documents into
document types of cabinet.

PwppPE

After this first basic configuration steps documents can manually be scanned
and indexed with WinClient.

Later automatic procedures can be established like schedulers, automatic
indexing with OCR recognition, OVR full text recognition process management
(work flow) and the security system can be setup accordingly.

FileDirector 2.0 Concept of FileDirector ! 13



Enterprise Manager - General

All configuration tasks after installation are performed by FileDirector Enterprise
Manager, especially configuration of cabinets, document types and the index
fields used for the storage requirements of the company. This application can
be installed either on a workstation or the server.

The user must be a member of the fd-admins group in order to use all functions
of the Enterprise Manager. The area isystem configuration? is exclusively
accessible by members of fd-admins, but the right to manage cabinets can be
assigned to members of the group fd-scan or fd-scan-named.

After starting Enterprise Manager the following window appears:

¥« FileDirector Enterprise Manager {¥1.5.0] - Connected to ew10xp g@
|22 |

| % Connected to ewl Oxp :_ﬁ_" EE
=) jks Svstern configuration " || s System configuration
=] Server B Cabinets
% IJzerz and groups
E Client configuration
[+ 'EET] Ewentz
EE} Scheduler
Yt Codeless connectars
P SAP
= Cabinetz
Company
& [@ Company 792FESET de
E ntreprige el
&l = seemin
= Ready 5 ewl0xpladministrator

The main menu of Enterprise Manager contains a tool bar in the top of the
window and a status line in the bottom of the window, where the authenticated
user is displayed.

The commands are now shortly described. These commands are mainly
context sensitive, which means they are directly connected with the marked
elements.
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Toolbar

Properties
Button Properties displays properties of the selected element. This function can
also be in the context menu which is opened by clicking the right mouse button.

Refresh

When clicking Refresh the display of the Enterprise Manager window is rebuild
displaying actual values. Pressing F5 or clicking with right mouse button yields the
same function.

Export List
When clicking Export List the selected part of the Enterprise Manager window is
exported as a TAB or comma separated list into a text file.

2 Help
Calling Help Files
* New
Clicking the asterisk creates a new element in the selected node.

Al Delete
With this command the selected elements are deleted.

= Security
Security settings can be applied to cabinets, document types and scan profiles.

Some elements can be copied during configuration, for example document types,
scan profiles, word lists and stamps.
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FileDirector Server connection

When the entry iConnected with [server name] iis selected and properties are
clicked, the following dialogue window appears, where the connection settings
to the FileDirector Server can be configured:

% Connect to a FileDirector Web Service

Connection

o

i The following informations are required to contact a
FileDirector Web Service

Connection settings
Sepver LRL: | ke £ demmtixpfiledirectar
[E.q.: http(z):/*HostnameFileDirectar]

Autarnatically log-in uzing current WWindows accaunt

Language i-& English (LK) |

[ Test connection

=)
A B

Enter the URL for the FileDirector Server in Server URL. A valid entry consists
of a protocol name (http or https), a colon with two slashes, the FileDirector
server DNS name or IP address and the virtual directory name of the
FileDirector installation stored in the IS settings (default: FileDirector).

If the installation was performed using the installation site of FileDirector, the
correct address must have been stored. The connection settings are read from
file TApp.xmli. This file is written with correct settings if iBrandingi has been
performed (see Installation Manual).
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Using the button Test Connection the connection to the FileDirector server
can be tested with the account used. This account must be known to the
FileDirector user, the relevant account must be member of one of the
FileDirector groups.

Hint:
If a connection via https should be established, an official Certification for the
usage of a SSL server is required.

Automatic Login using Windows Account

FileDirector server utilises windows account rights and user structures. If the
actual windows account is used, the user must not login to FileDirector
because the windows account information is used for authentication. For each
user working with FileDirector a local cache directory is created on the relevant
computer. Because of this data of this cache can not be displayed by other
users.

If Standard authentication is used (entry not checked), the same local cache
is used for all users connected to this PC. When starting the application a login
window appears and the local cache of the relevant user logged into windows
is used.

Because of security reasons windows authentication should be used.
Sometimes it can be useful to use login of the application.

Language setting

After installation FileDirector uses per default the language of the operating
system where the application is installed.

If a different language is selected, FileDirector Enterprise Manager must be
restarted. The following languages can be used:

Windows defined (language of operating system is used)

I English (UK)

I English (US)

I German

I French

I Spanish

I Dutch

I Japanese

I Korean

I Chinese (Big5)

I Chinese (Simplified)
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Manage multiple servers from Enterprise Manager

In order to manage multiple server installations with one Enterprise Manager,
you need to establish an additional connection by selecting the first level and
click on iNewi.

The connectionis text can be altered later on to name the connections
individually.

Hint:
a) The server installation needs to be version 2.0

Errors will occur if a connection to a server prior to version 2 is established.
b) All settings of the Enterprise Manager are saved to the file
iEnterpriseManager.fdIi in the local cache (My Documents\FileDirector).
If the WinClientis local cache is deleted and created anew, this file should be
preserved to keep the settings for the Enterprise Manager.
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System configuration

For configuration and administration of Filedirector System configuration in
Enterprise Manager must be selected. During the installation of FileDirector
basic configuration settings by the FileDirector Config Utility. This is installed on
the FileDirector server and can only be run there.

Server

Server certificate

HES System configuration

| SOL-Parameters |

Here pou can zet the certificate which iz used by the server.

Select certificate [ \arsion from

| 30.01.2006 15:11:08
30.01.2006 15:10:51

lzsLer | CH=Dvieter Spielberg DMS GmbH, DC=zpielberg, DC=de

Subject E=frosti@zpielberg.de, CH=Jan Frost, OU=D5User, DC=spielberg, DC=de
Thumbprirt |CEFDC 24547 BEFES CE3ED 95002 AA5FC C19BE 94354

Walid fram (06.071.2008 11:20:57

Walid to (06012007 11:20:67

Shaow certificate

Frivate key pazsword

Repeat password

Load new certificate ]

Cancel

A
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The configuration of the server certificate is set in the properties of the node
Server ¥ Active on the left side of the Enterprise Manager. The server
certificate is used for signed documents which are automatically checked in by
a scheduler to a document type. To accept only signed documents it must be
configured in the properties of the document type.

To load a server certificate, it must be available as *.pfx file.

Create certificate
A certificate is to be received via a trustworthy Trust Center. After a certificate
is installed it can be exported via the Internet Explorer.

Export a certificate as *.pfx-file

An installed certificate can be exported via the Internet Explorer to a *.pfx file.
Please use Tools ¥ Internet options ¥ Content ¥ Certificate to list the
installed certificates. Choose iExportT ¥ iYes, export private keyi ¥ iprivate
information exchange fi PKCS # 12 (.pfx). Please enter now the password, the
name and the path for the exported *.pfx file.

Hint:

Please refer to the help files of Internet Explorer and Microsofts Knowledge
Base for further information.

Import a *.pfx file into FileDirector

Please open the window mentioned above in the Enterprise Manager to import
a certificate to the server.

Firstly enter the password you have chosen beforehand and load the *pfx file
via the command iLoad new certificater.

SQL Parameter

There is an additional tab in the mask of the server certificate where the
settings for the connection to the FileDirector to the SQL Server are shown.
These settings must be configured in the config utility on the server (see
installation guide).

If you select node Server ¥ Active, the configured FileDirector servers are
listed in the right part of the Enterprise Manager window. If the installation is
spread over several FileDirector servers, they can be configured individually in
Enterprise Manager. In Properties the licensing options of each server can be
displayed.

Hint:
The refresh interval for the servers is 10 minutes. If a server is not found any
longer after 10 minutes it is not displayed in the Enterprise Manager any longer.

Licencee
In tab Licencee the contact information of the licencee are displayed.

Licence options
Under the tab Licence options you will find information about the program
protection and the available licences.
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First you will find the serial number of the program protection.

E! FileDirector Server Settings
Licensee |}

Senal nurmber;
31932-3738E-FOD03-7 3CEE-ER91F

Licence option Walue |
Product mode Enterprige

Server type Stand-alone

Site replication ez

Process management Yes

b ailStare Yes

SAP Archivelink, Yes

a0BC Yes

Web acoess Yes

Audit trail Yes

Container Yes

Server 1

COLD server 1

OCRH zerer 1

Codeless connectors 1

Image printers 1

OCRH chents 1

Azian OCR clientz 1

Wirtual Metwark, Printer 1

|ziz clents 1

Scan [hamed) 2

Scan [concurment] 10 [

[ ] l [ Cancel

Product mode
The FileDirector is available in an Enterprise Edition and a SBE Edition.

FileDirector Enterprise Edition
The Enterprise Edition is the full version and all licence options could be
purchased and unlocked separately.

FileDirector SBE

The iSmall Business Editioni is for small companies whose do not need all
optional features. The options which are not available are marked with an
asterisk * . For Activating an option that is not available in the SBE Version an
update to the Enterprise Edition is to be made.

Server type
The value displayed in server type displays the installation method. The following
licence options are possible: Stand alone, WebGarden or WebFarm. More
information can be found in the installation manual.
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Site replication*
You need to activate a licence for site replication to run a data synchronisation
via the replication scheduler. The configuration can be adjusted in the

Enterprise Manager by selecting isystem configurationi ¥ server ¥ ®
replication.

Process management *

The process management must be licensed in order that the document
forwarding works. When using several servers you can allocate the load of the
process management to another server.

MailStore

With the module MailStore Emails can be archived automatically, which are
incoming and outgoing through a SMTP server. For this module you need a
licence to run the scheduler.

SAP Archive Link *
In order to use SAP Archive Link (Interface to SAP) a licence is necessary in
FileDirector.

ODBC*

With the 1ODBCI function you can set up an access to an ODBC fi source. This
must be licensed for usage. For the configuration of an ODBC - links please
read the chapter _¥ ODBC-links

WebServer access

WebServer needs to be installed and the licence iWeb accessi has to be
activated.

Audit Trail*

In the SBE version it is only possible to access the properties of the logging
configuration. The logging must be licensed to provide a complete logging of
all activities.

Container *
The saving of documents in container can only be set up in the full version,
provided that container option is licensed.

Server

In a big installation it is possible and useful to use several servers. This can be
realised as a WEB garden or as a WEB farm. If more than one server is used,
each of them must use an individual licence. More specific information
concerning licensing can be found in the installation guide.

COLD Server *

When a cold import scheduler should be used, a valid COLD license must be
present. If no COLD licence is present, the COLD import template can be
created, but the COLD import scheduler does not start.
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OCR Server

An OCR licence for the server is needed to perform OCR full text recognition.
The generation of full text index is only performed on the server. If forms should
automatically be recognised during a file import, an OCR server licence is also
required. If the server should be able to use OCR, the FileDirector Component
Service and OCR engine must be installed.

Codeless Connectors*
Codeless Connector allows transferring information of external windows
applications into FileDirector index fields by a key combination.

Image Printer
Image Printer is a printer driver, which convents print data to TIFF files. These
TIFF files are directly filed and indexed with a template.

OCR Clients

OCR Client licenses are used for forms recognition and automatic indexing. If
this should be used, the Enterprise Manager, the Component service and the
OCR Engine must be installed on the server or the client. If no OCR client
licence is present, recognition zones cannot be configured.

Hint:
The support by Component Service for Windows 98 is discontinued.

Asian OCR Clients

For Asian OCR a licence must be present for each client using this option.
Additionally an external licence of the manufacturer of the Asian OCR engine is
required.

If the engine is being installed, this external licence can be registered in the
start menu.

Virtual Network Printer (VNP)

VNP are licenses for the iVirtual Network Printeri. This printer converts print
data into TIFF files and stores them in a defined directory. These files can
automatically be imported into FileDirector and additionally be recognised and
indexed by a scheduler using OCR/forms recognition.

Isis Clients
The number of client, which can scan with ISIS, is displayed.

Scan (named)

Number of FileDirector users listed by their names assigned to the group fd-
scan-named (previously: fd-prio-user). These users will get access to
FileDirector and are allowed to scan and capture. The number of accounts in
the group must not exceed the number of licences.

Scan (concurrent)
Number of FileDirectur users that can work simultaunously and belong to the
groups fd-scan (previously: fd-user) or fd-admins.

FileDirector 2.0 System configuration ! 23



User (named)

Number of users listed by their names assigned to the group fd-user-named.
These users should get access to the FileDirector in any case and are allowed
to retrieve and edit. There are only as many members allowed to belong to this
group as licences exist.

User (concurrent)

Number of users that can work simultaunously and belong to the group fd-user
(previously: fd-web-user). These users can retrieve data in the WinClient or
WebServer. In the last case an additional licence iWeb accesst is needed.

Ticker count

Tickers are necessary to create retrieval CDs. On a retrieval CD exported data
can be displayed with a viewer, which is stored together with the data on CD.
For each creation of a retrieval CD a ticker is needed. Once a retrieval CD was
created it can be copied as often as needed without using another ticker.

Expires on:

If a licence is time limited, the expiration date is displayed. If a licence is
expired, FileDirector can still be configured, but retrieving documents is not
possible. Schedulers do not start, configured imports are not performed.

Maintenance expires on:

If you have a maintance agreement, the date of expiry is displayed here.
Telephone support or update installations are no longer available when the
maintenance agreement expired.

DMZ Settings

This option is only used in conjunction with a DMZ (see installation guide). If
the server is located in a protected zone, you can activate functions exclusively
for this server, so that no external or unwanted actions can be executed.

Licensee | Licence options | DMZ settings

Aetivate DMZ mode

Corfig access

o

ata access functions
AbortProcess |
Addk ewward 2E sistingList I
Checkin

CheckOut

CheckOutUnda

CloseS ession

DeleteDocuments

Getdbsence

Gethooounts

GetsctiveProcessList

GethmbiguausHitList

GetCabinets

GetCertificate

GetClientConfig

GetClientRights

GetCountery alue

GetCustomD ata

GetDoclog

GetDocTypes

GetDocumentPages bl

N

[ 1] ] [ Lancel
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Replication

g Da”
D)
Replication

e

Data can be syncronized between different sites, if each site is equipped with a
FileDirector server. The sites have to be connected via a network during
synchronization or data changes.

G — . . :
The "+ replication can be configured under system configuration ¥ server X
replication.

To replicate data you need to create a cabinet on the original server. This
cabinet is then cloned on the replication server (see Clone cabinet structure).
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Original server definition:

The original server is always the server that is responsible for the documents.
When a document is created, the ID of the creating server is assigned to it,
thus marking the server responsible. The responsibility for documents can be
transferred to the target server, making it the original server for these

documents.

Hint:

a) You need to ensure that the storage pool is available on the target server
after the clone has been created. If the storage pool is pointing to a different
path, it needs to be adjusted otherwise documents cannot be created.

b) Make sure that the time settings of both servers do not differ more than five

minutes.

Create replication connection

First there is only the current server in the ireplicationt scope. The entry needs
to feature the licence number as ID.
If the branch iReplicationi is selected a new server can be introduced to the

replication by using the asterisk *

B EB | # | X|

| D
= % http: #few2003en1 ftiledirector N
=] gh Syzstemkonfiguration

T 23E2F-5B841-CC944-BAAGE-E4041

[+ ﬂ Ereignizze
@ Zeitplaner
Yy Codeless Connector
P SAP
Aktenzchranke
= % http:/ few2003debug filedirector
[+ g& Systemkonfiguration
= Aktenschranke
= Campany [Flon)
= Felder
[ Dokumententypen
{fg Scanprafile
% Wortauswahlizten
@ ODBC Yerkniipfungen
‘_-% Stempel
@ Speicherpoalz %
;:}é Prozessmanagement

22 COLD

=5 i) | Cx | Ag287-DEIDI-AZ74A-61DES-BECO7 ew2003en1
(= Ak
C1 Replikati m
2+ Replikation b Replikati Lo
ikation =
% Benutzer und Gruppen e .
E Client K.onfiguration [ a‘i'allgemeir.'u.

E*JI_I*IE Replikationzserver konnen Dokumente synchronisieren.

1D 23E2F-5B841-CC344-BAARF-E 4041

Bezchreibung Replikations-Zielzerver

URL http: /few2003debug Hiledirector

Integrierte Windows-Authentifizierung [fd-zerver] ]

Marme ewZ003debugl hd-zerver

Pazzwort A

Passwoart s

wiederholen

Online
Test Verbindung I

oK || abbuch |

&R nre
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ID
A server is identified via its licence number. If the licence number changes, the
ID of the first licence number is preserved.

Hint:
Never change this ID, because it is used to synchronize and transfer replicated
data.

Description
A description can be entered for the different servers, in order to differentiate
the original server from the target servers.

URL
The URL is used to connect with the target server. The URL format needs to be
http://[targt-servername]/filedirector or http://[targt-IP-address]/filedirector.

Hint:
A secure connection can be alternatively established via https://.

Enter user fd-server account with name/password

To be able to connect with the target server, the fd-server account of the target
server has to be entered. If both servers are running in the same domain and
use the same fd-server account, iuse integrated windows security (fd-server)
can be ticked.

If the servers are running in different domains, an account of the target server
having access to the FileDirector has to be entered in the format i[target-
domain]\fd-serveri, i.e. an account assigned to the group fd-admins or fd-
scan/fd-scan-named with the right to create data.

When installing the FileDirector server locally, the target domain is the server
name.

Online

The setting has to be switched to ionlinei to be able to establish a connection.
The replication will be handled by a scheduler later on. The scheduler can only
replicate data when the connection is online. When the connection is set to
offline, replicated data from a different server cannot be checked out and
changed. When being set to online, data from a different server can be
checked out and changed.

Test connection
The ID of the target server is requested and listed when the connection test is
successful.

After a connection was successfully established, the cabinets to be replicated
can be configured. (see Cabinet for replication)
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Users and Groups

While installing FileDirector a user account and five special groups are
created to work with FileDirector.

To ensure the integrity and security of the data stored in FileDirector, no user
account has direct access to document data; all document access is performed
through the special server account. If a new user should be able to work with
FileDirector, he must be member of one of the FileDirector groups created
during installation.

FileDirector works with concurrent licenses, a defined number of users have
simultaneous access to FileDirector Server. More users can have FileDirector
applications installed; a linked session to FileDirector server is automatically
closed after a defined time of inactivity.

Creation of Users

First of all users are created using operating system functionalities. Afterwards
the users, which should work with FileDirector, are added to one of the
FileDirector groups.

The users can as well be moved to an own special group, which is then given
rights in FileDirector.

Die Benutzer kdnnen zusétzlich auch einer eigenen Gruppe zugewiesen
werden, der dann die Rechte im FileDirector zugewiesen werden.

If single users in existing groups should be given different rights than the group
rights, the user account itself must be imported.

¥ Import system accounts

If accounts are available they can be assigned to cabinets. ¥ Security on
cabinets

The rights on cabinets are inherited to document types and can be configured
on this level as well.

Hint:

Imported user accounts are stored in table accounts of the relevant database.
Accounts used on cabinet level are stored in table iCabRightsiand accounts
used on document type level are stored in the table iDoctypeRightsi. Rights
cannot be copied in database tables.

If all records are deleted from these tables, the current user which is in the
group fd-admins is automatically entered. With this action user access
problems can be reset. Therefore only authorised users should have access to
the databases themselves.

FileDirector groups and their default rights

Following groups have to be administered in order to allow users to work with
the FileDirector. A user should always be assigned to one of these groups. If a
user is a member of more than one group, the most restricting rights become
effective.
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Hint:
If the group names are changed, the group configuration can be displayed in
the Config Utility -> tab iUser and groups.

fd-admins

Accounts in this group have full administrative access to the FileDirector. They
can configure the system administration area of the Enterprise Manager, user
management and the schedulers of the server.

Fd-scan-named (licence: scan (named)) [prior: fd-prio-user]

Members of this group have guaranteed access to FileDirector, and can scan
and capture documents. The number of accounts made a member of this group
must not exceed the number of named licences purchased.

Fd-scan (licence: scan (concurrent)) [prior: fd-user]

Members of this group have access to FileDirector and can scan and capture
new documents. If this group has full permissions within a Cabinet, the users
are allowed to administrate the Cabinet. There can be more users added to this
group than licences exist. If all licences are in use, one user must be logged out
to deallocate the licence for a next user.

Fd-user-named (licence: User (named)) [prior: no analogy]
Members of this group can search and edit documents, but they canit scan or
create new documents. The number of accounts made a member of this group
must not exceed the number of named licences purchased.

Fd-user (licence: User (concurrent)) [fruher: fd-web-user]

Members of this group can search and edit existing documents. If a user is only
in this group, he can login to the WinClient to search and edit. There can be
more users added to this group than licences exist. If all licences are in use,
one user must be logged out to deallocate the licence for the next user.

Outdated groups from FileDirector versions 1.x.x

The groups from FileDirector version 1.x.x can be used in the new version.
Corresponding group names and licences of the different versions are listed
below:

Outdated FileDirector

versions 1.x.x

New FileDirector
versions from 2.0.0

Group name Licence name Group name Licence name
Fd-admins Capture Licence Fd-admins

Fd-prio-user Priority Licenceer | Fd-scan-named Scan (named)
Fd-user Capture Licencer | Fd-scan Scan (concurrent)
Fd-web-user Web User Fd-user User (concurrent)

Nicht existent

Fd-user-named

User (named))

FileDirector 2.0
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Access structures in Sequence of the licence usage

Parameter /scanstation

For a user of the group fd-user-named und fd-user itis possible to use the
WinClient to search or edit documents i scanning is not possible.

If these users should be able to log on a scan station for scanning, they could
get a user-licence in exceptional cases. Therefore the WinClient must be
installed on the scanner workstation and a link to the following file created:

C:\Programme\Dieter Spielberg DMS GmbH\FileDirector WinClient\FileDirector
WinClient.exe

You can add the parameter /scanstation in the properties of this link. Thus the
WinClient starts with this option.

iC:\Program Files\Dieter Spielberg DMS GmbH\FileDirector
WinClient\FileDirector WinClient.exei /Scanstation

When a user of these groups logs on to this WinClient a scan licence is
allocated. When the user log on their own computer without this option they get
only search rights.

The following list shows the order in which licences are allocated.

ScanN = Scan (named)

ScanC = Scan (concurrent)

UserN = User (named)

UserC = User (concurrent)
X = not licensed

User access for a scanstation
(WinClient with the parameter /scanstation)

FD-Admins ScanN ¥ ScanC T X
Scan-Concurrent ScanC 1 X
Scan-Named ScanN ¥ ScanC T X
User-Concurrent  ScanC1! X
User-Named ScanC ! X

Standard user access (Search)
(WinClient without the parameter /scanstation)

FD-Admins ScanN 1 ScanC T UserN I UserC I X
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Scan-Concurrent ScanC1! X

Scan-Named ScanN 1 X

User-Concurrent UserC ! X

User-Named UserN I X
Example:

If a user logs on from the group ifd-adminsT while not at a scanstation, first a
scan named licence is used. If all those licences are in use, the next free scan
concurrent licence is used, then the user named licence and so onO

Hint:
If you are an administrator, you can see In the system configuration in iactice
useri the list of the logged in users and of the used licences.

Import system accounts

If users accounts are assigned to the relevant groups and some of them should
receive more restricted rights, they must be available on cabinet security level
or document type security level. Therefore accounts can be imported from the
groups and can be assigned and configured.

T FileDirector Enterprise Manager {(V1.4.1) - Connected to ew10xp\System ... g@
=W RN | G
= B Connected to ewlOxp Mame Full name Diescr
= ﬁh ?;ustem canfiguration €7 cwl0uphadministrator Built-it
=] Server €7 cwllephdeutsch deutzch
% [[Lraen. s arcse, - e Dwphfd-adming fd-admins kitalie
[ El Mew ew] Ouphid-prio-user fd-pric-Lizer Das M
@] |5 propertics e Oxpfd-user fd-Lizer Dasz M
@j i ew] Duphfd-web-uzer fd-web-uzer italie
e ' e Oxphfrance france
ﬁ) Import O5 accounts ﬁ ew] Oxpijapanizch japanizch
BE] Cabi Refresh F5 £ o Ouphu l
4 Delete 4 I £
= Ready £ ewl0xp/administratar

& Import system accounts

With the right context menu on the selected node iUsers and groupsi the
command ilmport OS accountsi can be run. In version 1.4 or later users and
groups are not chosen no longer but a scheduler is started which imports the
users and groups of FileDirector automatically.
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Limit the permitted user licences per group

All users and groups are listed in the window iUsers and groupsi after the
import.

Now they can be added to the security of cabinets and document types. In the
right frame of the Enterprise Manager the properties of users or goups can be
chosen with doubleclick or rightclick on ipropertiest and there you can limit the
FileDirector licences which can be used by the users of a group at the same
time.

€7 Account: spielberghall users

| Uszers per group

Here you can canfigure a masimum nurmber of active users for a group.
HEH

W M aximum prio users

|2 32
W B asimum users |5 3:

W B asimum web users

oK | Cancel ‘

If all licences of one group are in use, the next user can not login until another
user logged out and deblocked the licence. So a group can contain more users
than licences and the purchased licences can be allocated to different groups.

Delete accounts

If accounts are deleted using context menu in iUsers and Groupst, the relevant
rights in cabinets are not deleted. They reappeatr, if the relevant user is
imported again.

If rights of an account should be deleted completely in FileDirector, the user
should be deleted in Windows and the relevant group should be reimported.
Afterwards FileDirector knows that the user does not exist any longer and all
existing rights are deleted.

Email address

For Process Management an Email address can be stored for messages
coming from Process Management. ¥ See iEmailT in section Process
Management

If accounts are imported from ADS, Email addresses are taken over
automatically. If installation is on a local system or without using ADS the Email
address can be added in FileDirector Enterprise Manager in properties of the
respective account.
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To import a later configured email address from ADS you can import the
appropriate users/groups again.

Set user absence

£} Account: ew10xpichef

E-nail | Absence

‘-‘?_ Process management will waork, with the perzon zpecified or directly
proceed to the time out action until thiz date,

W Abzent

From: \Dienstag, 15. Mai 2007 (s
Ta lenknnwn end of absence (]
Appointed azgigtants: ;_Lﬂ E]

QK | Cancel |

When using the process management the documents will be sent to a user
which is to be defined in a personal list. For this purpose each user can set up
his absence himself. The process management will use the appointed assistant
to send the documents. If a user, e.g. because he is ill, is not able to set up his
absence himself, the administrator can manage this centrally at the properties
of each user. Therefore open the node iusers and groupsi and select in the
properties the tab iAbsencei. Set up the period of absence.

Client Configuration *
In client configuration the settings and menus of Enterprise Manager for the
clients can be predefined. Thus it can be ensured, that members of the same

group use the same settings.

Use node Client Configuration and create a new Layout by clicking New.

General

In tab General a name and description for the client configuration is entered.
With Add the users and groups using this layout can be selected. All users of
the selected groups use the stored layout when starting WinClient.
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Eth‘ent configuration

General i I.:aniguratiu:un. || Lapout | Upload scheduler || Wweb Server|

Mame: . La_'.-'l:lut-l

D escription: ' Uzer layout and settings

Agzign thiz configuration to the fallowing groups:

j Here you can configure layouts, define configurations and aszign them to groups of client users.

Full hame M ame Dezcription
m Cligntconfigl supporthclientconfig]
[, u 2]
[ Add ] [ Remove ]
[ 4 ] [ Cancel ]

Hint:

If a user is member of several groups, the first layout found is used. Please

watch for unique assignments of groups and layouts.
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Layout

In tab Layout the settings of the menu can be configured. The menu settings
can be configured like in any other windows application. Each toolbar has a pull
down menu, which can be opened by clicking to the relevant arrow. Complete
toolbars can be switched on and off.

[& Clint configuration
|_L";-enm-i| _I:_o_nf-iﬁl.}t_ial Layout | Upload scheduler | Wb Server|
[] &llowsr changes on clisnt. Allaw quick changes ot client, l Enable/dizable commands ]
E B £s R | B
5 5 B = = e e bl oo ll"-'-["

Add or Remove Buttons — » Datei E Cabinet ctlo

] Customize ... J  Search results Chrl+F6

# Local Documents Chrl+F7

Personal folder Chrl+Fa
Source setup

. Print Ctrl+P

Wl Quick start 3
Reset Toolbar
[ ak, l [ Cahicel

Allow changes on client

If this option is not checked, the user cannot change anything about the layout.
If it is checked, the settings menu can be called directly in WinClient by double
clicking of he right mouse button.

Allow quick changes on client
The quick layout change displays the arrows between the icons for the users of
this layout on and off. This makes adjustments easier.

Enable/Disable commands

This option allows switching off commands for a client from the menu bar and
the control box. With this method commands can be restricted although the
client is allowed to perform changes himself.

Customised configurations

To setup client specific configurations click to customise. Under tab toolbars
complete toolbars can be switched on and off. Under tab commands single
commands can be added to the toolbars by drag and drop of the relevant icons
to the toolbars. Select the icon to be added to a toolbar, drag it with left mouse
button pressed to the toolbar of the client configuration window.
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~

Customization

...............................

Categaries: Commands:;

File ] File v &)
Edit | i '
View [E Cabinet Ctrl+0

Extraz z Search results  Chrl+Fa
Window 2 |

Help : = Local Documents

Annatationz $30  Personal Folder

Mavigate pages [ i
it oo se 1] | T8 Source setup v

Drezcription

Cloze

Delete command from a menu
If a command should be deleted from a menu, open the customization window
and drag the icon from the toolbar to an empty area on screen.

Options

Tab Options of the customization settings offers the possibility to change the
appearance and function of the menus. It can be set, if the menus are
displayed immediately or if they should appear after a short delay. If the menus
should be displayed in original status, the menu settings can be reset to
standard. The display mode of menus is configured by the menu animation.

Big symbols
With setting Big Symbols menu icons are displayed enlarged for better
recognition.

Quick info

Quick info is a text, which appears to a symbol, if mouse cursor is placed
longer on a symbol. It can be configured, if quick info should be displayed and if
the short cut for a key combination should be displayed.
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Settings

In Extras ¥ Options several general settings can be set in WinClient. In order to
preset these settings for a defined group of users, they can be configured in client
configuration under tab Settings.

Allow changes on client
If this option is marked in the WinClient the menu Extras ¥ options will be
available for the user.

Allow to work offline

If the WinClient is to be connected every time to the server, you can use this
option to allow or deny the offline mode. With it you can prevent to work offline
with the WinClient without intent and the user can checkin the local scanned
documents every time.

The explanations for the single options can be found in user guide of WinClient.

E Client configuration

| General Lapout | Upload scheduler | YWeb Server|

[] &llaw changes an client. Al to wiork: offline.

General | Mize. | Motification | Cache

Open lazt used cabinet

Remove new documents after check-in

Remove revised documents after check-in

Remove local documents after sending to process
Dion't remove from seanch result list

Auta Check-In new docurnents

Auta Check-In new docurnents after edit

Auta Check-In revized documents after edit

Reminder ta check-in new documents on program exit

Reminder to check-in documents on program exit

I . .= =

Werify integrity of ungsigned documents

[x]

Language F;ﬁ Windows defined

[ Clear AU List

LCancel
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Upload Scheduler

The Upload scheduler is used is used to check in new or checked-out
documents automatically. In client configuration the settings are stored for the
relevant groups and accounts. Contents of index fields can be used as
conditions which must be fulfilled for an automatic Check-In for the specified

groups and accounts.

-
(& Client configuration
General | Configuration | Layout | Upload scheduler | wieh Server
Tire: o000 &
Cabinet Daocument type Indes field Comparizon | Field value
Compary Delivenes Deliveryto. » 1000
{ | »
[ Add ] [ Remove
Cahiret Docurment type Index field Comparizoh Figld walue
| Compary [+l :Deliveries [+ :DEli\-’E[_'.JND. [+] » [+ | [1000
(1] 4 ] [ Cahcel ]
e

Requirements

The WinClient must be active and logged on with a correct account when the of

automatic Check-In time is reached

Setup condition for automatic Check-In

First of all the setting of iCabineti and iDocument typel must be specified.
Only documents of this cabinet and type are regarded during automatic Check-
In. Afterwards the conditions for automatic Check-In are defined by specifying

index fields.

Index field: The field must contain information, which must follow the following

conditions:

Comparison:
*

If the character string is part of the index information

= exactly this value
> bigger than field value

>= equal to or bigger than field value
< smaller than field value

=() iffield is empty
<>() iffield is not empty
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Field value
This value defines the field content, which a field must contain to be checked in
by the upload scheduler at the specified time.

If several conditions for automatic Check-In are specified, they are processed
one after the other, the conditions are not linked logically. Please make sure
that the conditions specified are logically structured and do not list contra
dictionary settings.

Configuration of Check-In time
The point of time for Check-In has to be set to a specific time of the day.

FileDirector Upload Scheduler
JMext upload time: 15:56

$%@ 16:49

If an upload scheduler is defined for an account, it is displayed as an icon in the
tray of the client PC as soon as the relevant user is logged to the WinClient. If
you position the mouse cursor on the upload scheduler icon, a tip tool appears
which displays the specified time for automatic Check-In.

The configured time is the time of the client.
Example: If you set a time of 15:00 on a server in Europe, the upload runs at
15:00 in Europe and delayed at 15:00 local time in the USA.

Hint:
If the specified time is changed in Enterprise Manager, WinClient has to be
restarted.
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WebServer Settings
(& Client configuration

.................................

Allows changes on client.

General
Language L !f; _E _nglis_h [!_I K]

PDF download

Hitlist
Hitlizt page size [rows per page)

T hurmbrailz

L
L]
|1 ] 3
O
Image
JPEG quality [%] |EEI 3:
[ndex
8|

Revizions

[ Cancel

)

If you retrieve data over the web access with a browser from FileDirector, the
basic settings for the WebServer can be predefined for the clients. If the logged
in client user shall not be allowed to change the settings for his own profile,
demark the option iAllow changes on clienti.

General

Configure the language for the Web interface which shall be used for the user-
group. If PDF Download is set, the downloaded documents will be
automatically converted to pdf files.

Hitlist

Here you can configure how many documents are shown on one page after
searching and whether the thumbnails are displayed on the page. If the User
works with a small monitor, it can be helpful to use this option for a better
overview.

Image

The quality of the images which are downloaded to be displayed can be set for
the WebServer.

The higher the percent value the better is the quality and the more kb has the
file.
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If you use a slow connection to the server (e.g. a modem), setting the value to
a lower quality will have a better performance result.

Since version 1.3.1 the setting to show the index on the image page can be
configured in the Client Configuration from the Enterprise Manager.

You can also predefine here, whether the user is allowed to see revisions in the
WebServer.

Events

FileDirector displays information about the activities belonging a cabinet and
the currently active users.

Audit trail configuration *

Select node Audit trail and click to properties. If audit trail should be used it
must be configured initially after installation.

Settings
Audit trail configuration

4 Settings ﬂ Server | £7 Sessions | =5 Activities |
The audit traill alloves detal reports on zpztem uzage and activities.

* Remove 0% of entries when more than

1EIEIEI | enties have been logged.

" Remove entries older than
. | dayz.
Archive log files
C:ALogFiles
[T Activate [ Choose directon

Ewvent types to log
@ [ Information & W warnings

& ¥ Enos

[ Purge log now ]
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In tab Settings configurations are made how FileDirector should delete entries
from audit trail database and which entries should be stored. 50% from a
predefined amount can be removed or entries can be removed after a defined
delay.

Under Archive Log files a path for the storage of logdata can be set if this
option is activated. All entries of audit rail, which are normally deleted are now
stored.

Please ensure that the specified path set has enough storage space for the
logdata available. It should be freed regularly from old logdata.

Additionally you have to specify, which type of event is being logged. Select
information, warnings or errors.

Clicking to Purge log now deletes immediately all entries. If the option iArchive
Log filesT is set, the log is not deleted, but it is written to the specified path.

Hint:

The audit trail should be periodically deleted, because of all entries are saved
in the database and so the database is increasing. If the export causes a
timeout, please read the section TOptimization of SQL-Server performancet
in the installation guide.The settings should be made so that only the entries
are logged which are really needed.

Server

@ Audit trail configuration

| Settings. d Server 3 Sessions | B Activities |

Server Process management
Start Start

End End

Activities Activities
Configuration changes [ Log any type of event

[ 1 Log any tvpe of event

Scheduler

Start

End

Activities

[]Log any twpe of event
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In theServer tab you can specify the events to be logged for the FileDirector
server, the Process Management and the schedulers. Tick the appropriate check
boxes. The event types to be logged have been specified under tab Settings. If
Log any type of event is ticked, all events (information, warnings and errors) are

recorded regardless of any other settings.

Sessions

Audit trail configuration

A Saflings ﬂ Server | ¥ Sessions E Activities |

Seszion

Start

End

Activities

Log any type of event

In tab Sessions the logged events per session are selected. The event types to
be logged have been specified under tab Settings. If Log any type of event is
ticked, all type of events (information, warnings and errors) are recorded in this
area regardless what general settings have been made before.
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Activities

-

@ Audit trail configuration

4 Settings | B Server | #7 Sessions | 55 Activities

Search Docurent state changes
Index Check-ln

Full text Check-Out

General data request Check-0ut Undo
[]Log any twpe of event []Log any type of event
Document Mizcelansous

Fietriewal Container export

[ ] Creation Replcation send
Modification Replication receive
Deletion []Log any type of event

[]Log any tvpe of event

In Activities the events to be logged are specified individually for Search,
document state change and general document activities. Tick the relevant
boxes.

The event types to be logged have been specified under tab Settings. If Log
any type of event is ticked, all type of events (information, warnings and
errors) are recorded in this area regardless what general settings have been
made before.

Display audit trail

After audit trail has been configured, the log database can be displayed. If
Audit trail in left part of Enterprise Manager is clicked, a template is being
opened in the right part, where a detailed list of activities can be created and
displayed.

In the upper part document types and users can be selected. Specify the range
of time for the audit trail to be displayed. Individual start and end dates can be
specified using setting Customised in field duration.

The button Create list will display relevant entries
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%« FileDirector Enterprise Manager (V1.2.0) - Connected to devel\System configuration\Events\Audit trail

mEx)

M BN |

= % Connected o devel
= ﬁh System configuration

= server

|#|| Document types: |- All

Users: |- Al -

el

[ Ta

From:

Diration,

Today |sel

26 entries found

% U.sers and .group!s Dr_eig a colurr h'_e'ad;ar here ta group by that .oo!u'mh ]
2 % Et:;tt:mflgurallon I Jype Doc. Type N‘Iessage trealed Ey .Er.eateci ohn
] Audi i 54 ! : | : : e
oo '\1‘) Infarmation Meue Sitzung gestar.. |dewvel [ec?bB-bafZb-02.. 09.03.2005 09:27:59
e 88 Active user MDD rfomation Meue Sizung gestar.. |devel [ecTbi-bafzb-02.. 09,03 2005 09.24:55
[T 2 (3 Infremation Meve Sitzina aestar|devel (arZhihaF2h0? 09 03 005 15 24:95 ]
2 Ready 1 spielbergielke
Display archived logs
FileDirector only holds a limited amount of log database entries. It can happen
that an entry to be displayed is not available any more. If you have selected to
archive log files, you can display them by selecting Archived.
When clicking button Create list a list of log files on the selected archive path
is displayed where the relevant log file can be selected for display. The stored
log files are time stamped.
Convenient display of audit trail
B
= % Connected to evwmuixp Document bypes: - Al From: Diuration: Taday k|
-1k %st:m configuration Users: [l Ter 1 entries found
| T «
=[] Events ction oc. Type essa Detailz
gi‘-{l Audit trail 'f 'I't_l,lpe: InformationD e : E = 3z
g Active user [=ICabinet: Compary \l‘) Aty
@ Scheduler De Source: Document. Checkln
2‘:?‘:2 Sezzion |D: 7bbc11663ca24b01 bdec9b395ad] 9a42
IPddrass: 192.168.0.25
;I_RL.ady ﬂ Account; ewmuikphadminizstrator
= Created by: ewmuikp [15384-bd5b1-d0chb-7h465-1d2ch)
Created on: 3/9/2005 12:29.15 PM
Meszzage:
|Document created: aa82513-31b6-4571-bde2-d3M 350273
Show document [winClient) ]
7]

Entries can be grouped by columns by dragging of the column header into the
dark grey area on top of the column headers. If grouping should be switched off
drag the column header back into the line.

Entries can be sorted alphabetically ascending and descending by click to the
column header. The second click toggles the sort order.

Double clicking on an entry of the list opens a window with detailed information.
If an entry is linked to a document, it is possible to display the document direct
in WinClient by clicking to the button Show document (WinClient).
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Export part of the audit information
In order to export parts from the audit trail select the relevant entries. This can
be done after having sorted the entries in a particular way. After having

selected the entries, use button iExport listi in order to export these
information into a text file.

Active users

By clicking to node Active users in the left part of the Enterprise Manager
window, the list of currently active FileDirector users is displayed.

% FileDirector Enterprise Manager (¥1.4.0) - Connected to supportsrviSystem configuration\Events\ictive user [;]@
e [Ny
=] % Connected to supportary [ Login narme Computer name License Aocess Active since Last activity on
=-fkga System configuration G@support\administrator 152.168.0.60 Frio-Benutzer EM 16.02 2007 15:49.54 16.02 2007 15:45.58
i.:_“; Server

% Uszers and groups
E Client configuration
= :ﬂ Ewents
£ Audit trail
Sg Active user
@ Scheduler
%1 Codeless connectors [ _( _' "

% Ready ﬁ supportiadministratar

Session time out / Licences

When installing FileDirector a value for a session time out in minutes is
specified in Config utility. This value specifies the delay after which a licence is
freed again, after the application (FileDirector Enterprise manager or
FileDirector WinClients) is not used any longer.

If an application is closed regularly, the licence is immediately available for the
next user.

When an application is terminated with windows task manager, the license is
only freed after the session timeout (default: 30 minutes).

SQL-Table 1Active Useri

The list of active users is stored in table TActive UserT in database FDConfig.
In order to free connections, which have not been freed immediately, the
entries of this table can be deleted.

(Attention: You might interrupt an existing connection).

Hint:

If a scheduled message is set in options of WinClient, each time after this delay
a connection to the FileDirector server is reestablished. If this delay is shorter
than session time out, the connection is never closed and the license is never
freed automatically.
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Schedulers

FileDirector offers adjustable schedulers for OCR full text recognition, retention
processing, COLD import, file import and index import.

Overview

By clicking to Scheduler in left part of FileDirector Enterprise Manager the
configured schedulers are listed in the right part of that window. For each
scheduler the columns Type, Description, Server, Start time, Interval,
Enabled, Status, Created by and Created on are displayed.

Hint:
To be able to control scheduler activities, the logging of the schedulers should
be switched on in audit trail settings. In this case the schedulers will write to the

audit trail log.

See ¥ Audit trail configuration

The configuration of schedulers is always linked with other configuration
settings. Hints to this can be found in the descriptions of the single scheduler

types.

Start scheduler immediately

%o FileDirector Enterprise Manager (V1.2.0) - Connected... g@
S M W R o
= % Connected to ewmnuixp :_4'\_" Type Diescription
= ﬁ& Syztem configuration (Tl , art
% 5 = New
erver
% IJzerz and groups Properties
E Client configuration o Security
[+ i;a] Events
H Start schedul
ﬁ'} Scheduler |§§ bl
P SAP | Refresh  FS
(B3 i % A4 Delete L i)
= Ready ¥ 7 e AarIrsTr akar

53 If a scheduler is selected, it can be started immediately using menu of right
mouse button. If the display is refreshed, the start time of this scheduler is set
to the new value.

@ If a lot of data have to be imported, it can be necessary to stop a scheduler
during runtime. Version 1.2.6 or later allows this functionality in right mouse
button menu.
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OS account import scheduler

In version 1.4 or later a special scheduler is predefined by the system, which
can be configured for the automatic import of users from the FileDirector
groups.

In the settings of this scheduler it can be configured whether users, groups or
both shall be imported. If users shall be deleted, which are not available on the
domain controller any longer or in a local installation on the computer, this can
be configured in the scheduler as well.

Full details on configuring users and groups are given in the Security chapter,
and the FileDirector Installation Guide.

New scheduler

** Via the button New with chosen node scheduler a dialog opens to create a
new scheduler. Please choose the type of scheduler you want to be configured.

l_;huuse type of scheduler

E3

Syzterm scheduler Irmpart scheduler

Full text reading File import

Fietention proceszsing |ndex impork

Index and file import

Starage container COLD impart

|
[
[ Integrity check
[
l

Dlocument replication

FileDirectar import

R etriesal import

[
[
[
[
[ <ML import
[
[
[

b ailS tore

T Full text reading ¥ File import
T Retention processing I |ndex import
T Integrity check T Index and file import
T Storage container T COLD import
T Document replication T XML import

I FileDirector Import

I Retrieval Import

T MailStore
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General settings for schedulers

Execute on server

There are special settings for every scheduler. If more than one FileDirector
server exists the licence can be chosen for every scheduler. If ianyi is selected,
the first found server with a valid licence will run the scheduler.

Hint:

If several servers are configured, the scheduler can only be started when
Enterprise Manager is connected to server on which the scheduler should be
started.

Scheduler interval

The start date denotes the initial start date of the scheduler.

The configured start date/time is relevant for each selected day.

On each selected day the scheduler is started at the start time specified. The
scheduler is restarted each time after the interval is elapsed until midnight of
the specified day.

Enable scheduler

The scheduler must be enabled to be active and ready to start. Status displays
actual status and time when the scheduler was started for the last time. This
information can also be seen in the scheduler list display.

Ending a scheduler
With this option the activity of a scheduler can be ended on a certain time. This
way you can pause e.g. a file import to start a backup process.
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System Schedulers-

Setup full text recognition / Full text scheduler *
In order to setup full text reading, it must be enabled first.

Requirements for full text reading configuration:

I OCR-Server-Licence

I Component Services installed on Server.

I Account fd-server must have access to directory filedirector.data.
I OCR Engine must be installed on the server.

I Full text index must be installed in SQL-Server.

Hint:

If directory FileDirector Data (path to FileDirector document storage) is located
on a different server than the FileDirector server, service iFileDirector
Component Servicel must be started under account ifd-serveri. Normally these
data will be stored on the same server.

In Microsoft SQL Server MSDE full text index is not available.

Setup document types for full text recognition

Full text reading is only performed on document types, which have been
configured for full text reading. The full text reading must be switched on for the
document types needed.

Check box ilnclude in OCR full text must be switched on in properties of the
relevant document type. See ¥ Document type

Functionality of the scheduler

This scheduler automatically performs OCR full text reading of all the
documents stored in the relevant document type. The recognised text is written
to the database of the cabinet.

Hint:

Fields of SQL database:

The recognised texts are written by the scheduler to table FD-Images. Field
IOCRReadOni and field IOCRTexti are filled out. If field IOCRReadOnN1 already
contains a date, the document is not read any longer. When reading has been
performed right <Long text> cab is seen in field IOCRTexti. If the filename of
the file to be processed can be seen, the file could not be processed with OCR
or it does not contain any text data. In this case check access rights of account
fd-server to this path.
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If a page should be recognised again by OCR, column iOCRReadOnishould
be emptied with SQL Enterprise Manager (enterf CTRLT +1 0T into this field).

To make the OCR text available for full text search a different scheduler in SQL
server configuration must be set to build full text index of SQL server.

See FSetup SOQL Server for full text retrieval

Setup of full text scheduler
First enter a description for the scheduler.

Execute on server

Option iExecute on serverienables full text scheduler to be performed on a
different server in order to share the load between several servers in an
environment with several servers. The server which runs the scheduler must be
equipped with a valid OCR licence.

Scheduler interval and enabling
See 1 General settings for all schedulers

@3 Schedule a new OCR process
General
= On the time given below an OCH full test reading process wil
[ be launched.
Deszcription: Full ket
Execute on server é-'“-"-r‘l}' | V
Enable Scheduler ]
Status:
Scheduler interval
Start datetime: Repeat on:
| arzs2008 v 1o [E (] Monday
LR —
End tirne: Bl \edhesday
Interval on:o5 | (¢ Thursday
Lk \[] Friday
[[] Saturday
] Sunday
[ 0k ] [ Cancel

Setup SQL server for full text search
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In order to retrieve documents via full text search in WinClient a scheduler must
be configured in SQL server to fill full text index with the text recognised by
OCR scheduler.

Ensure that SQL server is installed with option Full Text (full text index must be
present).

Hint:

You can start the following query on the SQL server to check whether full text is
installed or not.

select FULLTEXTSERVICEPROPERTY ('isfulltextinstalled’)

0= not installed / 1= installed

Determine in Enterprise Manager the cabinet ID of the File Director cabinet to
be selected for full text indexing.

Start SQL Enterprise Manager, open the relevant cabinet database and select
itablest.

In the right part of the window the tables of the cabinet are listed. Click with
right mouse button to table 1TFD_ImagesT and select in Full-text index table
menu define full-text indexing on a table... .

Fﬁ] SQL Server Enterprise Manager

Datei  Aktion  Ansicht  Tools  Fenster 2

e B &R XEB 2 % NG IBZ

n%] Console Root\Microsoft SOL Servers\SOL Server Group\DEVEL (Windows NT)\Databases\FD_74C1B80B\Tables

+ @ FD_6ASDEZ15 |#| | Tables 51 Items

2 @ FD2706FSR3E | Mame 1 Cnwner Type Create Dat

T @ EF%I—E:CIBSDB AccountDocFiIter dbo User 01,02, 2008
= T;abgh;:ms [ catinet dbo User 01.02, 2008
6_.'&, e =l cabrights dba User 01,02, 2008
2 stored rocsdures = caldTemplates dba User 01.02, 2008
o Lsers Elpaclag dba User 01,02, 2008
F7; Roles DocOwners dbo User 01,02, 2008
2] Rules Elpocrights dbo User 01.02.200¢
[=] pefaults EpocTypeFields dbao User 01.02.2008
% User Defined Data Types DocTypeRights dbo Lser 01.02. 2008

User Defined Functions DocTyvpes dbo User 01,02, 2008
Full-Text Catalogs FD_Documents dbo User 01,02, 2008

+ @ FD_76627D3z = Hew Table... dbo Lser 01,02, 2008

+- [ FD_846DBD7S B Desian Table dba User 01,02, 2008

+- [ FD_B6FD47E7 E  cpenTable ; dbo User 01.02.2008

+- [ FD_BASIFFEC g L dhn 1lsr 112 20

+ @ FD_8CADEDS1 = E Full-Text Index Table » - Define Full-Text Indexing on a Table...

+ [l FD_SEIEADOB El :

+- [ FD_GE409AEE c flle Tasks 1

a2 @ Pz reraiaU E  Ausschneiden

+- [ FO_97E6ADAR B toneren

+ [ FD_9B43DEDS Ilé L"Dh

¥ [ FD_AEG1548 = UDSE G

+- B FD_BOABSCFE E moenennen

bd Fr ReAFoRC

Hilfe

Eigenschaften
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Full-Text Indexing Wizard

Select an Index e
You muzt select a urigue index far thiz table. |E_==E

Thiz index poges a unigue constraint on a single table column and is used to participate in
jainz uging the SAL Server Query Processor.

Urigue index: 1F'K_FD_|mages ﬂ

< Zurlick ] Wieiter » | Abbrechen

Select as unique index fort his table PK_FD_Images, which is proposed as
default value.

Select in column OCR Text in Select Table Columns.

Full-Text Indexing Wizard
Select Table Columns xlie
Select the character-based or image-bazed columnz you "'

want ta be eligible for full-text quenies.

| &vailable columns | Language forwWoard Breaker | Document tupe colurmn ||A

[] SourceFileMame
[ Image 1
[] Annotations ‘
[ Thumbnail |=|
] OCRGUID . ‘
1

[[] CreatedBy v
<] I8 | [

£ Zurlick ] Wieiter » | Abbrechen
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Create a New Full Text Index and a New Full Text Indexing Scheduler
according to your requirements.

Please note that SQL server scheduler must be performed after FileDirector
OCR scheduler has finished. After both procedures have been successfully
performed full text retrieving functions of WinClient can be used.

Hint:
If you are using the SQL Server 2005 service pack 2 has to be installed at least.

SQL Server Agent

Service ISQL Server Agenti must be started for SQL full text scheduler
functionality.

Set Start type of this service to Automatic in Services under Control panel i
Computer management.

The service i1ISQLServer Agenti should be started with the same account as the
service IMSSQLServeri.

Hint:

In order to test the full text indexing immediately the index can be filled directly
by clicking to FD_Images (right mouse button) ¥ Full text index ¥ complete
indexing.

If the full text index has been filled up, it can be controlled if iNumber of unique
keyst has increased in properties of full text index.
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Retention Control scheduler *

. Ny
33 Schedule a new retention process
General

On the time given belaw a retention proces: will be launched.
D escription: Retention
Execute on server { Ay [ V
Enable Scheduler il
Status

Scheduler interval

Start date/time: Repeat an:
| gsesa00e (v 1040 [ bonday
L | Tssag
End tirne: oo | o edesiay
Interval 0008 Thursday
Lkt :|:| Friday

|[] Saturday

] Sunday

I 0k I I Cancel J

This scheduler controls the retention of documents in each document type
according to the settings stored and setup there.

Based on the configuration of the document type they can be moved to a
process of Process Management, exported to a different storage location,
exported and deleted or simply removed completely. Retention control (if
active) is carried out on all cabinets present on your FileDirector server.
See T Setup Retention Control of a document type

Enter a description for a scheduler. Enable the scheduler by a tick in the
relevant box.

Execute on server

Option i Execute on serveri enables retention control scheduler to be
performed on a different server in order to share the load between several
servers in a multi-server environment. The server which runs the scheduler
must be equipped with a valid licence.

When documents are sent to a process, they are processed on the server
which carries a valid Process Management licence.
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Scheduler interval and Enabling
See T General settings for schedulers

Integrity check scheduler

Integrity check scheduler is available in version 1.3 and later. It creates a logfile
for documents already stored in FileDirector and checks for integrity. The
stored image files are compared with the XML file stored. This makes sure, that
transmission faults caused by the network connection between client and
server are listed in a protocol file.

Hint:
An integrity check is performed for data of the storage pool used
(filedirector.data). Mirrored storage pools are not checked.

43 Schedule an Integrity check process
General | Integrity -:heu:k_
@ On the time awven below an Intedrity check processz will be
perfarmed.
Ciescription: Integrity
Execute on server: [ Ay | V
Enable Scheduler ]
Status:
Scheduler interval
Start datetime: Hepeat or;
fa0szo008 (v 13me B (O Monday
e — |[¥] Tuesday
End tirne: Bjoo [7] Wednesday
_ ; ] Thursday
Interval: 00:05 WY Fiida,
[[] Saturday
] Sunday
I 0k I I Cancel J

A descriptive text can be entered to describe the scheduler. This text appears
in the list of started schedulers. If the scheduler is enabled, the data are
checked for integrity in fixed scheduler intervals.

In section Scheduler interval specify the respective days, at which time the
scheduler should start and the time intervals after which a scheduler should
become active again. The scheduler can be activated for any day of the week.
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Execute on server
The option iExecute on serverT allows starting the scheduler on a different
server in order to distribute workload among several servers.

Time settings and activation
See 1 General settings for schedulers

Please note, that the integrity logfile is stored with a name containing a time
stamp. Therefore the directory storing the logfiles must be cleared manually. It
is recommended to configure the time interval not too short in order to keep
space for log files limited.

F33 Edit an Integrity check process

General | Intearity check

Cabiretz: _ Test FOBESE4F ||

Log file location:
DM ntegntat_Log D

v Treat O byte files as emor
[ Check new document anly

[~ Check deleted files

[ Ok ] [ Cancel ]ﬁ

Specify the cabinet to be checked for integrity in directory filedirector.data.
Specify the path where the logfiles are stored. For each cabinet a separate
scheduler and directory can be configured.

The following options can be configured:
Treat O byte files as error

If this option is checked, all files with size 0 byte are written to the log file.
Please not, that this maybe documents which are really empty and contain

FileDirector 2.0 System configuration ! 57



empty pages. Files that have not been transmitted to the server correctly
may also appear in this list.

Check only new documents
Using this option, only new documents are checked for integrity. This
includes a check of the stored XML file and the assigned page files stored
in the files directory of the document directory.
Documents are treated as new documents, if they have been created since
the scheduler was started most recently.

Hint:

If this option is not set, all documents are checked. This may take some
time depending on the server load and data stored. It should then only be
started at times where normal server work load is low. This setting should
not be default; a complete check should not be performed repeatedly by a
scheduler.

Check deleted files
If deleted documents are checked, the system regards the documents
which contain a ideletedi flag in database table documents. If a document
is deleted in FileDirector it is marked as deleted in a database table, but is
not deleted physically. Deleted documents can be checked for integrity, but
they are not displayed in WinClient during a search operation.

Scheduler for container Storage *

Using this scheduler you can fill up containers, which are defined in the storage
pools additionally to the storage location. The data of the storage pools are
stored compressed in a Container to provide a comfortable backup. By using
container the backup is more comfortable because of the compression of the
data and therefore the increase of the performance.

When this scheduler is run, the data from the data path (standard:
filedirector.data) are written to the target place of the container. Data stored in
mirrored storage places are not put into a container. When a document is
changed, the revision will be stored to the original storage location (and with a
corresponding configuration mirrored). During the next run of the container
scheduler the data will be written to the container additionally.

Now you can enter a describing text in the dialog window which will be
displayed in the list of schedulers. When a scheduler is activated the backup to
the predefined Container will run to the stated intervals.

Configure in the area time interval on which date and time the scheduler
should run and the time interval the scheduler should run. The scheduler can
be activated on any day of the week.
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Run on server
The option irun on serveri allows you to run the scheduler on a different server

to share the load.

Time setup and activation
See 1 General settings of schedulers

f'. - - —
43 Schedule a storage container update ﬁ
General-|
n the time given below a storage container update will be
perfarmed.
Diescription; Container storage
Execute on server: E-&-n_lrl ! |
Enable Scheduler
Status:
Scheduler interval
Start date/time: Repeat an:
13082008 [w] 11:05 [ ] Montag
T : _ Dienstag
End tirne: 23:00 Mithwoch
Interval: 00:05 Donnerstag
[] Freitag
[] Samstag
[] Sonntag
[ 0k ] [ Cancel
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Document replication scheduler*

%] Replikation planen

Allgemein
(1 Zuder unten angegebenen Zeit wir eine Replik.ation
L5 durchasfitht
Beschreibung: Replik.ation
Avsfubren auf Server: ewZEIFIEen'I_ [ v.f
fiktiviere Zetplaner
Status
Zeitinteryall
Start Datum et Wiederhole am
7/ 4/2008 v 2000 [ |[¥] Monday
Le Eee B Timsday
Endzeit: 21:00 [7] Wednesday
Interval onios | (L] Thursday
RS {[+] Friday
] Saturday
[] Sunday
| ok [  abbuch |

This scheduler starts the replication of data on a FileDirector Server located on
the other site. In order to do so, the replication licence has to be activated on
the server starting the scheduler and the connection setting of the cabinet(s) to
be replicated has to be set to ionlineT (see Configure cabinet for replication).

Now you can enter a describing text in the dialog window which will be
displayed in the list of schedulers. When a scheduler is activated the backup to
the predefined Container will run to the stated intervals.

Configure in the area time interval on which date and time the scheduler
should run and the time interval the scheduler should run. The scheduler can
be activated on any day of the week.

Run on server

The option irun on serveri allows you to run the scheduler on a different server
to share the load.

For this the target server of the FileDirector has to be equipped with the
corresponding licence. If the documents should be indexed by an OCR form
recognition, the option IOCR Clienti needs to be licenced on this server.

60 ! System configuration FileDirector 2.0



Time setup and activation
See ¥ General settings of schedulers

-> Import Scheduler

File import scheduler *

43 Edit a file import process

General | File import

m:;-: On the time given below a file import with form recognition will
== be performed.

Deszcription: D atei Import

Execute on server: 5_-'5"-r_‘|}_' [ V
Enable Scheduler ]
Status: [dle.

Scheduler interyal

Start datetime: Repeat on:

[ 6/ 372008 [w] [14:20 [ [[4 Monday

[ ] End time: .‘Ik?:dS::ilday
Irtersal: 00:05 ;:"d“l;ida-'"
kdanitar directany ] E g::ﬂg:y

This scheduler performs automatic file import with or without automatic forms
recognition/OCR. A description is entered in the scheduler configuration
window which is later displayed in the list of schedulers. Enable the scheduler
for starting. Configure a time interval and a start date/time for the scheduler to
be active. Each day of the week can be selected individually for scheduler
activity.

Execute on server

Option i Execute on serveri enables the scheduler to be performed on a
different server in order to share the load between several servers in a multi-
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server environment. The server which runs the scheduler must be equipped
with a valid licence. If the documents should be recognised using OCR forms
recognition, this server must be equipped with a valid OCR client licence in
order to perform OCR reading.

Scheduler interval and enabling
See 1 General settings for schedulers

Monitor Directory

If option Monitor directory is switched on, the relevant directory is watched for
files to appear in this directory. If a new file is stored to this directory an ievent?
triggers the scheduler, it is started automatically after a few seconds.

Hint:

If files should be imported which are already present in the directory, they are
only imported after this ieventi occurred, that means if a new file is copied to
the directory. In this case the scheduler can also be started manually in
FileDirector Enterprise Manager.

62 ! System configuration FileDirector 2.0



File Import settings

r

{37 Edit a file import process

Cabinet: | Compaty | v_]

Dacument type: ! IFvoices | v_]

[mpart directony:;
C:h\SchedulersFilel mport D
[]Uze OCR and Form recaghition
Full farm recogrition
Docurnent bppe limited farm recogrition
Mo form recognition
Alwmays uze this Farm:

FRead evemn page in mulipage TIFF.

Split filename
[] Include path in filename

| Walus # | Target field | Field separator:

Mumber of fields ':' Ej'

Set field: To value:

Diepartment 101

Add ] [ Bemowe ]

Force creation of black and
white pages.

[ ] Corvert to PDFA2,

Freview merged image

Overlay: _ E| D

0k ] [ Cancel

Cabinet/ document type

Choose the cabinet and the document type in which the documents shall be
saved. In the moment when you choose the cabinet, the document types of this

cabinet will be selectable as target for the file import.
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Import directory

In the tab File import a dialog will be opened where you can configure the
import directory. The user fd-server must have appropriate rights to access this
folder, because the server retrieves the data with this user.

Hint:

Please note that no other program (e.g. a virus scanner) should be allowed to
have access during an import process. If so errors may occur during import due
to blocked files. Also the temporary folder
\Windows\temp\FileDirector\Server\import should not be accessed by other
programs.

Use OCR and form recognition

If OCR forms are defined for the data to import, the documents can be indexed
automatically in the background. Make sure that the form recognition is
licensed. The configuration of the forms should be scrutinized before an
automatic import is started.

Full form recognition
If all forms shall be recognised automatically and sorted to the defined
document types, the option ifull form recognitiont must be used.

Document type limited form recognition
If multiple forms are defined for the document type which is set in the field
idocument typeft, only these forms are used.

No form recognition - Always use this form
If only a special type of documents has top be indexed, a clearly defined form
can be used.

See T OCR-forms recognition

Read all pages in Multipage TIFF

In version 1.4 or later for every scheduler can be set individually wether a multi-
page tiff file should be split in single pages before the pages are imported or
not. Is this option set the OCR recognition checks every page to identify. Is it
not active only the first page is checked for identfiers and the following pages
are attached.

In the versions before 1.4 there was an entry in the file web.config on the
server which was effective for every file import schedulers.

Hint:
This option can only be used if the multi-tiff files are saved in a subfolder like
e.g. the VNP creates them.
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Important hints for the data import
In the defaut setting single tiff files are saved as one document. If these tiff files
are saved in a subfolder, they are treated as multipage document.

A multi-tiff file is also imported as multipage document in the default setting.

The settings in the form recognition for following- and end pages are not
applied to documents in subfolders (e.g. VNP), because in the normal case
here is one document saved per subfolder. The following- and end pages
configuration is only considered for the import of a multipage file.

Split filename

This option is only available if no form recognition is activated or the option
iDocument type limited form recognitioni is set, because the target document
type must be known.

Files which were named with the index data as filename, the name can be
splitted and imported as indexes. The precondition is to have field separators in
the filename between the indexes.

Example:
In the import path are tiff files with the following names:

0001_Schneider.tif
0002_Schmitz.tif

As field seperator the underline is configured i_i. The number of fields count 2.

Valuel is mapped to the field, which will be filled with the content 0001, e.g.
customer number- Value2 is mapped to the name.

Is iInclude path in filenamert activated, the path will be taken into consideration
during the split process.

Set field to value

Here special fields can be set to a fix value. This setting is like the setting in the
scanprofile. With this option you can set e.g. a state field or a condition field for
the process management.

Overlay

An overlay is an image which is put behind a text. If e.g. via the VNP only the
text is put into a tif-file, you can add with an overlay a letterhead for archiving.
This overlay is being merged with the imported Tiff-file and is stored in
FileDirector.

Please select with the button [ the files and add them to the list to add an
overlay. The stored files should have been scanned with the same resolution
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as the files imported later on. If more than one overlay is loaded into the list,
they will be available in this cabinet as option in the next File Import Scheduler.

=] By using this icon you select the overlay which is to be stored from the list.
If you want to delete the stored file, please use the | putton.

Forcing black-and-white pages

When a coloured overlay is stored, you can merge and save this file as black-
and-white image with the imported data. The advantage is that the data volume
of the images is reduced remarkable.

Preview of the merged image

Using this option you can see how the master suits the final data. For testing
purposes you can select a file which is to be imported later. This might be e.g.
a file created with the VNP for testing.

Hint:

Please keep in mind that now the conversion of the formats and the merging of
the images are being tested. A major deviation of the dpi-values of the overlay
and the final data might mean a major calculating effort and a loss in quality.
The amount of RAM can increase extensively as well.

Convert to PDF/A

PDA/A is a as ISO-norm passed standard for using PDF for long-term-archiving
of e-documents. By using this option the imported data will be converted to the
PDF/A format when they are checked-in.

Errors

If documents during file import cannot be recognised, they are moved to a
subdirectory iErrorsi and the file name is amended with a date/time stamp.
More information concerning errors during importing can be found in audit trail
log of FileDirector Enterprise Manager or in the application log of Windows
event viewer.
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Index Import Scheduler *

33 Edit an index import process

General | |ndex impart

_'.—%—_ On the time given below an indes impart will be performed,

Diescription: Indexl mpoart

Execute on server: ;l.-'i'-.r'l_l,l v
Ensble Scheduler
Status: [dle.

Scheduler interval

Start date/time: Repeat an:
13082008 | 1327 [ |[¥] Monday
ittt | B Tissday

[] End time: [#] wednesday
o 0.05 [#] Thursday
Fterya Frilel_'.-'
|:| Saturday
[[] Sunday
[ oK ] [ Carcel ]

This scheduler is able to import automatically index data to an existing
document. For example client information from a client list (comma separated
text file) can automatically be imported to FileDirector index, if part of the client
information is already indexed.

If a new file import scheduler is created, a description can be used to describe
the import.

Scheduler interval and enabling
See 1 General settings for schedulers

Index Import settings

In tab Index Import a dialogue is opened, where the import directory can be
specified. Account fd-server must have access to this directory, because
schedulers are performed automatically by the server.

FileDirector 2.0 System configuration ! 67



Example of an index file without control characters:

201, Smith, Walter
202, Kern, Richard
203, Tiger, Tina

Select cabinet and document type to be used for index import.

Configure field separator (in this case comma) and number of fields, so that the
index file can be processed correctly.

If the document type contains a field already indexed (for example Customer),
this filed is defined as the Connect value. With help of this connect value the
other fields are assigned to the index fields.

If multiple fields are defined as connection fields, they all have to match in order
to add data from the index file.

Hint:
Multpile connection fields can only be setup when using an index file. The
option is unavailable when importing from an ODBC source.

During import customer surname and first name are imported according to the
customer number already specified.

-,

33 Edit an index import process

General | Index impart

Cabinet: Compaty
Diocurnent type: | Imvoices
Index zource

{3 DDBC link, of index figld:

(&) Index file; C:ASchedulersndes_|mporthindes. dat D
|. Connect value | ko field |

ER] - it
1 = e

| add || Deete |
|f'u'alue # | Target field | Field zeparator:
1 Nothing Murmber of fields |3

2 Firsk name 0

cee - Left tim [chars] |
E— ;

Right trim [chars]

[klt] [[<le) (el
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Example of an index file with control characters:

Some software systems create index files with control characters. A possible
example could be as follows:

N2017, ASmith”, "Walter”
n202n, “Kern”, “Richard”
A2037, ATiger”®, ~Tinan

In order to process this index format, the control character at the beginning and
end of an index entry must be ignored. This can be achieved by iLeft trimT and
iRight trimT of single characters.

Index Import via ODBC *

To perform a direct index import from an ODBC source, this ODBC source
must be configured first. An ODBC source could for example be a table from a
different database.

See ¥ ODBC Sources

@ Edit an index import process -

[ é'énerm | Indes import i

- i |
Cahinet: | Compary | % |
s T |
Document type; | Irenices ! |
Index zource
(#);0DBC link of index field: i Cuztomert o. |vi
3 Index file:
| Connect value ko Field

Add Delete

'|f'-.-'a|ue # Target Field | Field zeparatar:
Nothing Mumber of figlds

Firsk narme Eénantahaie [p =

B o = eft trim [chars | :_Y _:

Right trim [chars) 0 &5

[ ok ] [ Cancel
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Select cabinet and document type where the index data should be imported. If
already unique index information is stored, further index can be read from the
ODBC source.

For example if documents are already stored with unique client number, the
relevant address data can be read directly from an ODBC source, which
contains this information.

Connect value with --Document ID --

Each document gets an indiviual document-ID. This ID is saved in the database
of the cabinet in the table FD_documents.

With this ID every document can be definitely identified. If imports are
controlled from other systems it can be helpful to connect with this ID the
indexdata for the unique indexing.

If the document IDis are read from the database by another system and are
made available for the index import, the ID can be configures as connection
field in the index import scheduler.

Create documents with 0 pages via index import

If the connection field in the FileDirector is not found, in version 1.3.1 or later it
can be optionally configured that these documents are created with O pages.
To configure this, the following entry can be set in the web. Config of the
server:

<add key=iFDServer.IndexlmportCreateOPageDocsi value = ili />

Deleting double documents during index import

If documents are imported multiple times it can happen, that you have identical
documents with the same index data. To delete these double entries from the
data folder ifiledirector.dataf the following entry can be set in the web.config:
<add key="FDServer.DeleteDuplicateDocuments" value="D:\path\" />

Hint:
The path must exist on the same local drive as the Inetpub folder of the
Filedirector.

ATTENTION:
The data is moved in the configured folder and completely deleted from the
storage pool and the database!!

Move Indexfile in a folder isavei

If the Index file is not to be read again after an import, it can be automatically
moved in a folder which is named isaveli. This folder is automatically created as
subfolder \save in the path where the indexfile is imported. To move the index
file after the import the following switch is to be set in the web.config of the
server:

<add key="FDServer.ImportSourceCopyTo" value="1" />
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Index- and File i Import scheduler

This scheduler is able to import complete documents which are stored as
pagesf/files and an additional index file. The functionality of this scheduler is
comparable with the manual import of WinClient, but the scheduler can perform
this task at defined times automatically.

A describing text can be entered, which is later displayed in the list of
configured schedulers. If the scheduler is activated, it will start after the
configured interval.

Specify in Scheduler interval on which days and at which time the scheduler
should start its activity and which time intervals should be used. The scheduler
can be active for any combinations of days per week.

Execute on server

Option iExecute on serverT allows starting the scheduler on a different server in
order to distribute workload among several servers.

The relevant server must be installed and equipped with a dongle containing
the necessary licence. If the documents should be indexed with OCR - Forms
recognition the licence IOCR Serveri must be installed on this server.

Time settings and activation
See T General settings for schedulers

43 Schedule an index and file import process
General | Index and file impu:urt_
= & On the time given below an index and file impart will be
=] performed.
Drescription; Index & Filelmpor
Execute on server: f Ay [ V’
Enable Scheduler ]
Status:
Scheduler interyal
Start datetime: Fepeat on:
130ez008 (vl 1229 (5 | Monday
T Tuesday
[] End time: SN
Irterval on:os | | Thursday
Ll L] Friday
[] Saturday
(] Sunday
I ok I I Cancel
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Index- and File -Import settings

In tab Index- and File-Import a dialogue is opened where the import directory
can be specified. Account fd-server must have sufficient rights on this directory,
because FileDirector server accesses this directory.

Example of Index- and File-Import without control characters:

201, Smith, Walter,000001.tif
202, Kern, Richard, 000002.tif
203, Tiger, Tina, 000003.tif

In order to be imported the listed documents (in this case 000001.tif) must be
stored in the same directory where this index file is stored.

Select target cabinet and target document type to which the data have to be
stored. Define field separator (here: comma) and specify number of index fields
correctly so that the index file can be processed correctly.

=,

743 Schedule an index and file import process

General | Index and file import

Cahinet: Cornpaty v:

Document type: | Invoices |

[rmpart directany:

C:ASchedulersndes_and_Fileimpaorthindes. dat D
Field zeparator; 5 Left trim [chars] a ;3::5
Mumnber of figldz 3 ;:::E Right trim [chars] o ;3::5
|' Source index | Target Field |

1 CustomerMo,
2 Marne

M - g

0k ] [ Cancel
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Like in all other schedulers the settings should be specified in Enterprise
manager on the server itself. Select cabinet and document type to which the
data should be imported. With this scheduler new documents are created and
each of them is stored with a new unique DocGulD.

Hint:
If documents should be appended to already existing documents, the index
used must be unique (seeing in properties of the relevant index field).

Option iLeft trimi and iRight trimi can be used to cut off special control
characters like field delimiter characters. Some external systems create index
files including those control characters, which must be filtered out during import.

Hint:
Index- and File import scheduler can also be used in connection with ODBC
configurations.

FileDirector 2.0 System configuration ! 73



COLD Import scheduler *

43 Schedule a COLD import process
General
(= On the time given below a COLD import process will be
i launched.
Drezcriptian: CoLD
Execute on server { Ay [ V
Enable Scheduler il
Status:

Scheduler interval

Start date/time: Repeat an:
| gsesa00e (v 1o [ bonday
e | Tssag
End tirne: ggoo | o edesiay
Interval 0008 Thursday
Lkt |:| Friday

|[] Saturday

] Sunday

I 0k I I Cancel J

This scheduler enables automatic COLD import of spool data according to the
import templates configured. In defined time intervals the system will process
and import the data stored in the defined directories according to the COLD
template settings specified for the relevant directory. Index data are imported
directly from the spool files. The text pages are stored together with the index
data in the relevant document type.

A description is entered in the scheduler configuration window which is later
displayed in the list of schedulers. Enable the scheduler for starting. Configure
a time interval and a start date/time for the scheduler to be active. Each day of
the week can be selected individually for scheduler activity. For configuration of
a COLD import template see ¥ Setup COLD Import template.

Execute on server

Option i Execute on serveri enables COLD import scheduler to be performed
on a different server in order to share the load between several servers in a
multi-server environment. The server which runs the scheduler must be
equipped with a valid COLD licence. If COLD licence is not present, COLD
templates can be configured, but COLD import scheduler cannot be started.
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Scheduler interval and enabling
See T General settings for schedulers

XML Import Scheduler *

43 Schedule a XML import process
General | XML impart |
Ii’;@_f On the time given below an kML import will be performed.
Dezcriptian: ML Import
Execute on server é-ﬁ-n_lrl | V
Enable Scheduler 1 |
Status
Scheduler interval
Start date/time: Repeat an:
14082008 |w] 1149 B [#] Montag
S - W9 Disratag
End tirne: 2oo Mittesach
Donnersta
Imberval onios | | g
AR \[] Freitag
[[] Samstag
|[C] Sonntag
[ ok ] [ Cancel ]

This scheduler allows to import XML files, where the index data are stored as
tags.

A name and describing text is entered in the scheduler configuration window,
which is displayed in the scheduler list. If the XML scheduler is activated, it will
start on the defined schedules.

In section Scheduler interval specify the respective days, at which time the
scheduler should start and the time intervals after which a scheduler should
become active again. The scheduler can be activated for any day of the week.

Execute on server
Option iExecute on serverT allows starting the scheduler on a different server in
order to distribute workload among several servers.
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Time settings and activation
See ¥ General settings for schedulers

XML-Import Settings

93 Edit a XML import process

Cabinet: W Compary 51FDGADA ||
Diocurnent type: Dochpel vl

[mport directarny;

E:Mnstall<kL_lmport_Beizpielhabgeholth LSPI 19441 xml &:\,D
Overlay. (edi_display.ssl 3
Su:uurn:e tag T arget field ...
[<INWVOICE_DATE: D ate manuel

(<INVOICE_WUMBER: Feldd2

[ Add ] [.Eemwe ]

[ 0k ] [ Cancel Lﬂ

In tab XML-Import the import directory must be specified. Account fd-server
must have access rights to this directory, because the XML import is executed
by the server. This directory contains the XML file, which contains the tags to
be imported and configured in the bottom part of this window.
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Example of an XML-file:

<?xml-stylesheet type="text/xsl' href="edj_display.xsl'?>
<?xml version="1.0" encoding="utf-8" ?>

<EDI_XML>
<INVOICE>

<INVOICE_HEADER>
<INVOICE_TYPE>INV</INVOICE_TYPE>
<INVOICE_NUMBER>2000004958</INVOICE_NUMBER>
<INVOICE_DATE>08 Apr 2005</INVOICE_DATE>
</INVOICE_HEADER>

</INVOICE>

</EDI_XML>

The listed <Tags> are read from the XML file and entered into the index fields
linked with the tags. On order to select index fields, a cabinet and a document
type must be selected before.

In order to assign a layout to an XML-file, it is linked to an XLS-file. The header
of the XML-file contains a link to the respective XLS-file. In order to import data
with a defined layout, the respective XLS-file can be selected as an overlay.
Once an overlay was selected, it is listed automatically. With button (] the

overlays can be selected from a list. With button =) an overlay can be removed
from the list.

If configuration is completed, data can be imported from the respective
directory. Files are deleted from the import directory after being successfully
imported.

After import the following symbol & appears next to the import directory. This
denotes that the listed file has been deleted from the import directory. As long
as there is no new file stored in this directory, no configuration changes can be
made to the import settings, because a file with <Tags> to be read must be
present to change this setup.

FileDirector Import Scheduler *

This general Scheduler is at the moment only used for special customised
modules. It will only be used in combination with custom specific program
adjustments.

Retrieval Import Scheduler *

The scheduler for Retrieval Import has been available since FileDirector
version 1.5.2. Using this scheduler you are able to import data from cabinets
that have been created by the Retrieval Export in the WinClient (Please read
also the chapter ¥ iCreate Retrieval CD/DVD1 in the user manual).
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In principle is the Retrieval Export for creating a CD providing the data available
with the Retrieval Client without an Installation of a FileDirector Server. The
data can be imported to an existing FileDirector Server by using the Retrieval
Import. Therefore it is not necessary to license the exported data with a ticker.

43 Schedule a retrieval import
General | Retrieval impart
[ b R :
@] n the time given belove a retnesval import will be performed.
Description; Retrieval lmport I
Execute on server. | Ay . V
Enable Scheduler ]
Shatus:
Scheduler inkerval
Start datetime: Repeat on:
8i13/2008 v 1531 [ |[¥] Monday
LS B Tiimsday
End tirme: oo B \iedfesday
Interal; 0005 5 Tmrs'ja-'"
[[] Friday
] Saturday
[] Sunday

In the dialog window a description text is entered which appears later in the list
of the schedulers. If a scheduler is activated, the data are checked in to the
configured intervals.

Configure in the section iScheduler intervaliat which date and time the
scheduler should be started and in which intervals it should begin to be active.
It can be activated for any days of the week.

Execute on server

Option i Execute on servert enables the scheduler to be performed on a
different

server in order to share the load between several servers in a multi-server
environment.

Scheduler interval and Enabling
See T General settings for schedulers
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Keep in mind, that the log file is saved with a new time stamp in the configured
time interval and the log folder should be sometimes manually purged. It is not
recommended to configure thr time in too short intervals.

Retrieval Import settings

743 Schedule a retrieval import
General | Retiesal import

[rmpairt file:
E:\TEMP\Rietrizval\1\3 chemes_3E 384638, xml
Cabinet: | Compary lise]
Document types
Source Target Statuz

= Ve
[Fallback Fallback A
Irwoices [reeices + 0K
|Signed |Signed J k.
Index fields
Source Target Status A
; [ v
| ate |Date + 0K
|Deliveryto. DelivernM o, \f k. =
|Dracurnent |Drocurnent [/ Ok
(IrrvniceMao, (IrrvniceMo. o Ok
[Name [Marme + Ok
|Ordea. Ordea. o Ok .
[Posteode [Pasteode oK v
J Retrieval configuration walid.

0k ] [ Cancel ]
A

Import file

When performing the export command in the WinClient a schema file
iSchemes_CabID.XMLi additional to the other export files is created (for
iCablDi stands the corrosponding cabinet ID of the exported cabinet). This file
contains the required information for a file import. You must provide that the
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user ifd-serveri is allowed to access this file and the export file to be able to
import this schema file.

Cabinet

Here you select the target cabinet. Fields and document types with the same
name are allocated immediatly.

Document types/ Index fields

The document types and index fields that can be read from the file are shown
in the array isourcei. The document types and fields that are identified from the
selected cabinet are shown in the array itargeti.

If fields cannot be mapped automatically by the field name, a red exclamation
mark will be shown instead of a green check. Several other hints are shown in
this place when the allocation is corrupt fi such as when it is impossible to fill in
a field because of different length of fields.

In the target area, precisely in the selection of cabinet fields and document
types, you can change or allocate the fields manually.

MailStore Scheduler *

In version 1.3 or later the mailstore scheduler is available. Mailstore scheduler
works with mails stored as *.eml files. When these files are stored in a directory,
the Mailstore scheduler automatically imports *.eml and *.xml-files and creates
automatic index using the mail properties like sender, subject or receiver etc.
The mail itself is being stored as a document.

FileDirector Mailstore

To store the Emails as an *.eml file in a directory you need an additional
program named iFileDirector Mailstorei. This tool must be installed on the
computer which runs the SMTP-server service. All mails handled with this
service can be stored in the directory and afterwards imported to FileDirector.

FileDirector Mailstore Installation

You will find the file iFileDirector MailStore.msii to install this application on
the FileDirector installation CD. Execute this file on the computer where the
SMTP-server service is installed.

Hint:
The service is a component of the windows installation of IIS and is listed as
iSimple Mail Transfer Protocol (SMTP)i in the services.

After the installation MailStore is located under:
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[C]:\program files\Dieter Spielberg DMS GmbH\FileDirector MailStore
and the service iFileDirector MailStore Serviceiis installed and started.

FileDirector Mailstore Configuration
For configuration start the program FileDirector MailStore Config.exe under

¥ Start ¥ Program files ¥ FileDirector ¥ 3 MailStoreConfig
2 :
Sething: | Priodty | Store mails

Here you can configure FileDirector kailStare. Press OF to
zave your canfiguration.
Mail store path: DS ailStoretimport E]
Conditior: Subject AMD [Mail from OF Ropt to)
Subject | tail from | Rcpt to

Walle E Split
]
[ Add ] [ Remove ]
[ (] ] l Cancel ]

This tool has to be started at least one time in order to store mails in that path.
iMail store patht contains the path, where mails should be stored
automatically.

At the different tabs the following filters can be set for the mails:

Subject
Mail from
Rcpt to (Recipient to)

With 1AddT or iRemovet additional filters will be added or removed.
In default settings all mails are stored in mail store path (default setting wildcard

*))

After confirming the configuration with OK a configuration file DSDMS
FileDirector MailStore.xml is created in path i:\Programme\Dieter Spielberg
DMS GmbH\FileDirector MailStorei.
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This file will be preserved after uninstallation of MailStore application. This
provides that created configuration settings wonit get lost even if MailStore is
updated.

Eml / Split
In the export folder is written a XML file with datestamp and a subfolder with the
same name is created which is linked to in the XML file.

In addition to that the names of the attachments are saved in the XML file
which can be connected to a field in the scheduler. So itis possible to search for
the attachment names in the FileDirector.

When the mails are saved in the configured folder, they are stored as *.eml and
* xml file if the option iemli is marked.

When the option iSpliti set, the body of the email is saved in the subfolder
according to the email format as *.html or *.txt. Now the attachments of the
emails will be saved in this subfolder.

When both marked, the email is saved in both forms. With these settings the

conditions for subject, sender and addressee can be independent of each other
saved in the different ways.

Priorities

-

% FileDirector MailStore

| Settings | Frioity | Store mails

SMTF event pricriby: 28002 El:

Frionty Application
28000 Exchange Mtfz Store Diver [Exchange. MtfzDire]
280 FileDirector kailStare [DS0RS. FileDirector. b ail. M ail5 tore]

[ Check priority ]

[ k. l [ Cancel J
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When data is picked directly from SMTP service, different applications can be
used. All these applications trigger different events. For example virus scanners
or SPAM filters may also pick up data from SMTP service. If FileDirector should
only archive Emails, that have already passed virus scanners and SPAM filters,
the priority of FileDirector Mailstore event must be configured to be processed
after the events triggered by virus scanners and SPAM filters. Under tab
1PriorityT the priorities of the active events of SMTP service are listed. If
setting iISMTP event priorityi is changed, the starting order of MailStore can be
changed.

Hint:

If the priority is changed, the setting is stored in file IDSDMS FileDirector
MailStore.xmli. Service iFileDirector Mailstore ServiceT must be restarted if
settings have been changed.

Archive internal E-Mails

All emails you want to archive have to pass the Windows SMTP Server.
Internal emails do not are not sent via SMTP Server. They stay only within the
Exchange Server. Archiving internal mails is normally unusual. None the less
you can manage it by setting up an additional SMPT address for all user of the
Exchange Server which is not on the Exchange Server. These iarchive
copiesi on the SMPT Server can be deleted via the configuration of the SMTP
Server.

Hint:

In case you use another Mailserver you should provide that this server can
redirect the internal mails to an SMTP Server. This server can now be used by
the mailstore program.

Provide mails manually for MailStore path
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% FileDirector MailStore

| Settings | Prioity | Store mails

T:\MailStore 200511111231 20(0)eml ... OK
T:4MailStore 2005111111 51(0).eml ... OK
T:\Mail5tore b 2005111131 52(0).eml ... OK
T:\MailStore’20051111130563(0)eml ... OK
T:MMailStoreh2005111 174841 (0).eml ... OK

[ Store mailz ]

[ ok, l [ Cancel J

When *.eml and *.xml files should be archived, which were not exported from
SMTP server before, they have to be stored manually as *.eml files to the
MailStore path. Click to button iStore mailst and select the directory from which
*.eml files should be imported.

Hint:
Files cannot be stored directly from Outlook in *.eml format. For displaying
*.eml files Outlook Express can be used.

Stop mail storing from SMTP service

Stop iFileDirector Mailstore Servicel under Start ¥ Settings ¥ Control Panel
T Administrative tools ¥ Services in order to interrupt saving of mails to the
specified path.

Mailstore scheduler in FileDirector Enterprise Manager

To import *.eml files from MailStore path a scheduler must be configured in
Enterprise Manager. Select MailStore scheduler in node schedulers of system
configuration.

Hint:
A licence option must be present in FileDirector when MailStore scheduler is
used.

84 1 System configuration FileDirector 2.0



@ Schedule a MailStore process
General | MailStore |
n the time given below an MailStore process will be
perfarmed.
Drescription: M ailstare
Execute on server é-ﬁ-n_lrl [ V
Enable Scheduler il
Status
Scheduler interyal
Start datetime: R epeat an:
Carzenne v o4t ] (¥ Monday
L ] Ty
End tirne: fstoo | [¥] Wednesday
Irterval on:os | | Thursday
R {[+] Friday
e g |7 Saturday
b anitar directany il D Sunday
[ 0k ] [ Cancel ]

With this scheduler *.xml files and *.eml files can be imported and the info data
can be stored in the relevant index fields.

A descriptive text can be entered to describe the scheduler. This text appears
in the list of started schedulers. When the scheduler is enabled, MailStore
starts importing data according to the specified intervals.

Specify in section Scheduler interval the respective days, at which time the
scheduler should start and the time intervals after which a scheduler should run
again. The scheduler can be activated for any day of the week.

Execute on server
Option iExecute on serveri allows to start the scheduler on a different server in
order to distribute load to several servers.

Time settings and activation
See 1 General settings for schedulers
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MailStore settings

@3 Edit a MailStore process @

Gereral | MailStare

[mpark directory:

SSEwittingb ailS torehimport

al@

Cabinet: E Ew 1.3 test FYE3DBECS
Condition: 11 [ [ Add ] [ Remave ]
E mail field Comparizon Field walue i,-'l'-,ND v
EMAIL-Subject * Codel

Add

Remove

Dacument bpe: 03 _k ailStarel

®] X I

Ermnail field E_EM-"E'JL'SUbiECt |¥| Field separator:

Index T arget field Left tim: |:| 3
k) R Right trirn: {0 3
From left (0 =
Add ] [ Remove ] From right: §_|:| :
[ T ezt zethings ]
[ (] ] [ Cancel ]

Example:
Subject line for the identification of an email: Code:123456

Import directory
Here you must input the folder in which the mails are saved with the Mailstore

tool.

Cabinet
To configure the target settings for the Mailstore Scheduler, you must specify

the cabinet in which the data should be imported.

Condition
For the import of mails you can configure different conditions which define the

allocation to the document type. Here in this example the following condition is

defined:
Is the word iCodetf in the subject, the email is sorted to the configured

document type.
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As field also the filenames of the attachments can be chosen to have later the
chance to search for the attachment names.

Several conditions can be entered. They are AND or OR combined, depending
on the selected setting.

Document type
Here you must set the document type in which the imported email should be
archived. The email must fulfil the configured condition.

Set fields

In the section iIEmail fieldT the property fields of an email are listed to allocate,
e.g. Mailfrom_Address, RcptTo_Address etc. These fields can be allocated to
the appropriate fields of the document type. Please note that the numbers of
characters in the fields of the document types are long enough for e.g. email
addresses which are written in a row shared with a semicolon.

To fill special fields you can create allocations. The colon in the example can
be defined as field separator. The number following the colon is to be written in
the field iSendungsnummeri of the document type. Accordingly the field is
mapped.

If a field is splitted with a field separator (see example) an email-field can be
assigned multiple times to an index field.

Field separator

The field separator enabled the separation of a line to indexes which can be
allocated to the fields. In the example the colon is set as field separator. So the
index 2 is the index number from the defined subject line.

Subject: Code:123456
Index: 1 : 2

Code = field value
: = field separator
123456 = content of the index 2,
which is mapped to the field iSendungsnummeri

If a further text is written after the number, a further colon must be set in be-
tween to separate the text. If there is not any further separator, the text would
also be written in the field 2.

A field separator is only necessary, when the content of an email field (e.g.
subject) is to be splitted into multiple index fields.

Test settings
To test the settings a *.xml file can be loaded manually and evalued which has
already been written in the import folder. A result mask with all field contents
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and the recognised target document type appears. So the configuration can be
controlled with all allocated fields.

If the files are imported, they are deleted from the folder.

In case an error occurs during the import, a subfolder ierrorst will be created
and the files are written with a timestamp in it. That can happen if e.g. the
numbers of characters of the target fields are not enough for the field content.
Make sure that the account ifd-serveri has enough rights to collect the files on
the import folder. For a proper import the user must have rights for reading,
moving and deleting files.

If there is no condition defined for an email, it is not imported and it stays in the
import path. To import these emails an adequate condition must be defined.
During the next start of the scheduler these mails are imported then.

Codeless Connector *

What is Codeless Connector?

With Codeless Connector a link can be created between FileDirector and fields
(for data entry/display) or any other windows application. The great benefit of a
Codeless Connector is to take over data from another application for indexing
or searching with a simple keyboard combination without big programming
expenses and effort.

Hint

The principle of Codeless Connector is based on the module name and the 1D
of the control used. Controls are objects like buttons, menus or fields to be filled
out. The content of the controls (fields) are read and passed to FileDirector. In
this way the passing of information is independent of the application used.

Requirement

Codeless Connector must be licensed. For each user who wants to use field
contents with Codeless Connector a licence must be provided. The
configuration is done in FileDirector Enterprise Manager on the relevant work
station, where the application used by Codeless Connector to be linked to
FileDirector is installed.

Configure Codeless Connector

The following steps must be carried out for configuration:

1. Configuration of keyboard shortcuts for transfer of field contents
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2. Creation of one or more Codeless Connector connections to different

fields in FileDirector Enterprise Manager

3. Mapping of fields in Codeless Connector to the fields of the application

Configuration of keyboard shortcuts

With double clicking to node iCodeless Connectori or calling properties of this
entry in FileDirector Enterprise Manager the keyboard shortcuts can be
configured. For each function (Search, Edit, Scan) key CTRL, ALT, SHIFT and
a character can be selected. Mouse clicks can also be used as shortcuts (left,
middle or right mouse button as single or double click). Please note, that the
combinations configured must be unique for each function and must not clash

with other shortcuts (also from other applications).

Single or all configured fields of the application can be taken over.

The following functions can be allocated with shortcuts:

%z Codeless connector hotkeys

9?? Here you can define the hotkeps to call the codeless connector funchions,

F.eyboard
Search hatkey [zingle] [~ Chl v Al [ Shift 5 w
Search hotkey (all ou oAk [ Shit A h
Edit hatkey [zingle] [ Chl [ Al [ Shift Mg L
Edit hatkey [all] [ Chl [ Al [ Shift Mone w
Sean hotkey [single) [ Cul [ Al [ Shift Maone v
Sean hotkey [al) [ Cul [ Al [ Shift Maone v

Mousze
Middle mouze buttan [zing
Middle mouze button [don | w
Maone w
Mane A
Mote w
Mote w
.

Search hotkey (single) ...only the active field is taken over for search
Search hotkey (all) Oallfields of the application are taken over for search

Edit hotkey (single) ...etc.
Edit hotkey (all

Scan hotkey (single)

Scan hotkey (all)

Configuration of a Codeless Connector link

Select node iCodeless Connectort and click to the yellow star button in order

to create a new connection to a field.
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A dialogue window appears where name and description have to be entered.
Select a target cabinet, a document type and a target field, into which the
content of the field from the source application should be imported.

Fields and document types must have been created to be selectable here.

Delete fields

If his option is set, the contents of the fields are cleared before new information
is taken over again by a shortcut. If this option is not set, the new information is
added to the field content already taken over before.

Display document

If this option is set, a document searched by Codeless Connector is displayed

immediately.

Found text

Close to this field a small crosshair is displayed. This is used to link the fields.

1. Open a windows application from which a field entry should be taken
over and open a Codeless Connector in FileDirector Enterprise Manager.

2. Click to the crosshair in Codeless Connector, keep the mouse button
pressed and drag the crosshair to the relevant field in the windows

application.

3. In field iFound texti the content of the linked field is displayed in order to

control the connection.

Example with address entry in Outlook Express:

Summary | Mame | Home | Business PetsonaI_Dther Mettdeeting | Digital IDs

ﬁ Enter name and e-mail information about this contact here.

First: Peter Middle: Lask: Smith

Title: Display: | _.v _' Mickname:

E-Mail Addresses:

.E peter.smith@mail.de {Default E-Mail)

Set as Default

[ 5end E-Mail using plain tesxt only,

|| % Codeless connector

ok ] [ Cancel

General

9{;&’ Here you can configure the codeless connectors,

Mame Addresses
[escription
Cabinet Compary '_v
Document type Invoices :v
Mame :v
Clear fields [

Dizplay document

Text found

Cancel
ancel 2
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By using this target-option the linkage of fields with any windows-
application which are using controls is possible. Fields of Java-applications
from a browser can be linked in version 1.2.6 or higher.

=& |n version 1.5.1 or later the Codeless Connector can be configurated for
applications, for which a text-interface by OCR is readout, as well. So you can
use the Codeless Connector e.g. for text-interfaces in terminal-applications.
Using this option you drag the aim over the application and an OCR zone can
now be defined. Provide that the entry of the target window is always at the
same place to ensure that the OCR-Zone is able to readout the correct values.
Hint:

In this configuration the OCR is being used which recognices the text on the
screen. Here, as the case may be, read errors can occure, if e.g. a flashing
cursor is aquired or a background colour affects the recognision.

Use Codeless Connector

In order to take over field entries directly into FileDirector, start the relevant
application and FileDirector WinClient. Display the linked fields in the windows
application and apply the configured shortcut to take over the field contents.
The content of the field(s) are now passed to the relevant fields in FileDirector
and the relevant function (Search, Edit, and Scan) is performed.

If a Codeless Connector is configured, the following tray icon appears: %

Security

The configured Codeless Connectors can be assigned to Users/Groups for
usage. Select node iCodeless Connectorst and click to iSecurityT (button with
yellow key or right mouse button menu). The configured connectors can be
assigned to users, which work with the relevant fields. For each user different
fields can be configured in different applications.
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SAP Configuration *

FileDirector Licence for SAP

A FileDirector license is required to use SAP Archive Link. The licence is listed
as ISAP Archive Linki in the licence options if you display the properties of
node iServer’.

FileDirector ArchivelLink 1.2

FileDirector ArchiveLink is a from SAP AG certified interface from FileDirector
to SAP Net Weaver ™.

It offers the following functionalities:
1 SAP HTTP Content Server 4.5
! OLE/HTTP Frontend
I Barcode BAPI

If a Filedirector system should be used as Content server, FileDirector
WebServer must be installed. This module in conjunction with the FileDirector
server offers the functionality of a content server.

Configuration of FileDirector Web in IIS

Configuration of anonymous access to FileDirector ArchiveLink

For FileDirector ArchiveLink anonymous access must be specified in 1IS. The
account used for this anonymous access must have FileDirector access rights
to the SAP documents.

Hint:
Option (AllowAnonymousAccessi in file web.config of FileDirector ArchiveLink
(WebServer) does not have to be set to iITRUET.

Support of PUT-Request

In standard configuration IIS does not allow a PUT-request for a virtual
directory. This leads in some SAP-Requests to a Status code 403.1. This can
be avoided if you specify in [IS ¥ Virtual Directory (FileDirector\Web) 1
Properties ¥ Directory ¥ Configuration ¥ aspx ¥ Edit ¥ Verbs ¥ Limit to:
enter text iIPUTI.
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Configuration of FileDirector ArchivelLink

General settings for Barcode-BAPI Functionality
If a document with barcode is checked in into a document type, which is
connected with a SAP Content Repository, the barcode and the Doc-GulD are

sent to the SAP-System.

The barcode itself is being read with the OCR functionality of FileDirector,
where the type of barcode has to be set.

Select node SAP in system configuration and select Properties:

e

P SAP

General

% Here you can define general settings for the 54 barcode
BAPI.

SAP client
SAP uzer name
Ilzer's SAP pazsword

Repeat paszword

kMachine name of the SAP
FEMVEN

SAF zystemn number

kachine name of 54
gateway hogt

Mame of SAF gateway
zervice

Wite rfc trace

0oo

SAPUzer

Tapary

m

[ ok ] [ LCancel ]

A

SAP Client
The in SAP defined client has to be specified her.

SAP user name and password
SAP has an own user management. The SAP account must be selected which
FileDirector uses to send the barcode to SAP.
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Further SAP connection settings

The connection settings are specified in the fields iMachine name of the SAP
serveri, ISAP system numberf, setting of iISAP gateway host and iISAP
gateway servicel. This information can be obtained by your SAP consultant.

Write Rfc Trace

If this option is checked, the send barcode tasks of FileDirector server are
stored in rtc files. These files are stored in the virtual directory of FileDirector
under directory \bin: \\inetpub\wwwroot\filedirector\bin

Hint:

The files are generated by a program library (*.dll) from SAP, which FileDirector
uses for barcode sending. FileDirector itself has no control on the contents of
these protocols.

Connection between SAP Content Repository and FileDirector

If documents shall be stored from SAP into Filedirector, the target must be
specified in FileDirector. A SAP content repository must be assigned to a
FileDirector document type.

Create in node iISAPia new SAP configuration by clicking to iNewi.

s

TP SAP H

General | Certificate

*+,  Here you can define mappings between 5A4F and
FileDirectar.

SAP content repositary FO
Target cabinet SapTest v
Target document type .S.ﬁ.F" target Doctype v
Default zcan profile 55-‘f-"-F' allows change v
Default document protection W Read W Create

W Lpdate W Delete

xxxxxxx

Prafile pazswaord

HEMREHM

Repeat password

]8 C I
ol l [ Cance L?
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SAP content repository

The SAP content repository configured before must be entered here. In an SAP
content server the SAP system only uses content repositories identified by an
ID as assignments. SAP denotes that an ID either has only two characters or
must begin with Y or Z.

Hint:

It is useful to specify the entry in the FileDirector configuration first. This way
the connection can immediately being tested, when the setting in SAP is
established.

Target cabinet / Target-Document type

If data are sent from SAP or WinClient or ScanClient is opened, the cabinet
and Document type must be set to which scanning should be done.

An SAP content repository resembles a document type in a cabinet. The
document type is assigned to the SAP content repository.

Default Scan profile
A scan profile can but need not be predefined. I fit is predefined; an immediate
action can be specified in SAP configuration. The setting of the possible actions
can be found at:

¥ Hints for settings in SAP.

Default document protection

When filing a document the level of protection must be set. When the document
is accessed, the allowed actions on this document are defined.

For further information contact your SAO consultant.

It might happen that SAP does not send and specify the protection parameters
of a document during sending. In this case the default document protection
specified here should be used.

Password

SAP protects transmission to the content server with signatures. A certificate is
necessary for the content server to check the signature. The usage of the
certificate can be protected with a password.

Certificate

A certificate is used by FileDirector ArchiveLink in order to check the
transmission signature. In the upper part of the window the certificate actually
used from FileDirector ArchiveLink is displayed.

For refreshing a new certificate can be sent by SAP, which is first displayed in
the lower part of the window. To activate this new certificate, an administrator
user must accept it in order to ensure, that the certificate was approved by an
authorised person.
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SAP settings for the Content Repository (Details)

The following settings are important for the configuration on the SAP side and
have to be set by an SAP consultant:

Hint:
In SAPGui the configuration template can normally be reached with:
SAPGui T Transaction OACO il Customizing Content Repositories ¥ Create

Content Repository:
The IF is specified here which was already assigned in FileDirector as the
content repository.

HTTP-Server:
Name of machine on which FileDirector WebServer (Archivelink) is installed.

Port number:
Normally 80, if different as setting in 1IS.

HTTP-Script:

URL of ArchiveLink without host name. If the complete URL would be:
http://hostname/FileDirector/web/sapaccess.aspx, the following must be
specified for the http-Script:

FileDirector/web/sapaccess.aspx
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Overview for configuration of the OLE/http Frontend

| GUIScanDoc @AID'>N FileDirector ScanClient
Scan |4 TtTtTrTTmTomomomees
CABID+GUID FileDirector ScanClient
SAP GUI .
CABID+GUID GUIViewDoc
Vi e ——— > @AID,@DID,,0
| @EID=GUIViewD FileDirector WinClient
GUIViewDoc
@AID,@DID,1
ArchiveLink FileDirector
Cabinet
SAP System Doctype
Content Server

In SAPGUI (User Desktop) of SAP two command calls must be configured. A
Scan command and a command to view the archived documents (View).

If a document is created in SAP, a command call GUIScanDoc@AID,N is sent,
which opens the ScanClient. Together with the command a parameter (N) can
be sent, which starts an automatic action (Single scan, batch scan, etc). The
actions are described in section iArchive from front end (Scan)i.

With ScanClient a document is scanned and indexed, but the index data are
only available for retrieval in FileDirector. SAP receives a message which
contains an ID, which is composed from the CABID and the DocGUID (without
hyphens). This ID is 40 characters long

If an already archived document should be viewed, WinClient as well as
ScanClient can be configured to perform this task. For this call the command
GUIViewDoc @AID,@DID,N is sent, where N is either 0 or 1. When 0O is used,
ScanClient opens, when 1 is used, WinClient opens.

For the settings in SAP please contact your SAP consultant.
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FileDirector ScanClient

To scan documents using Archive link interface a special ScanClient can be
used, which is provided with the installation files of FileDirector. It is a special
minimum version derived of WinClient, which is especially designed for linking
with SAP in order to scan and view. Microsoft .NET Framework 1.1 is required
to install ScanClient (same as for WinClient).

When scanning with ScanClient from SAP, the following desktop opens in
layout of SAP:

Scanprofil: @|a|@|- |@ Ea |%%
ISAF’ allow change LI r—
cterSpielbery =
Dokumententyp: M el Sy ol e =
IS.-‘-\F' target DocType LI _7_—- e
-—_—aecs r—
Feldl | © SapDoct - o _ —
Feld2 | ForFD orif. B = —— = =
= —— a—— Tmvesy em e e
&
BreterSpielbetg
Document Management Systems GmbH
= o e

Using Retrieval only option iClosei is available in the lower right part. The
menu is similar to that of WinClient. A description of the button functions can be
found in User Guide.
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Hints fort the settigs in SAP
Functions for SAP OLE automation 2.0: DSDMSAUTOM.FDSAPOLE

Archive from frontend (Scan)
M GUIScanDoc @AID,N N=1 -> Scanmode Single
N= 2 -> Scanmode Batch

N=-1 -> Open FileDialog
N=-2 -> Folder as Scanqueue
G @EID=GUIScanDocRC
G @DID=GUIScanDoclD

Hint:
An iMT in front of the described entry denotes, that this call is sent, a G denotes
that this is a confirmation.

If a scan profile predefined in FileDirector configuration, the IDs mentioned
before can be adjoined to the scan call.

Springen  Systern Hilfe

A HICEE SHEIDDLOD I EE @

Applikation  Bearbeiten

SAP
Windows SAPGLI: OLE automation
Funktion Status
Anzeigen abgelegtes Dokument Gepfleat
Bereitstellen Frontend Micht gepflegt
IAbIage vom Frontend Gepfleat Applikation DSOMSAUTOM . FDSAPOLE Ablage wom Frontend [4]
Fenster schlieRen Micht gepflegt MW & 6 Kommando [-]
@) (0 GUIScanDoc @alD, 2
) @) @EID=GetGUIScanDocRG
() () (s et GLIS can Do Oy
i @) @

Display stored document (View)

M GUIViewDoc @AID,@DID,N N=0 -> View in ScanClient
N=1 -> View in WinClient

G @EID=GUIViewDocRC
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Applikation  Bearbeiten  Springen 2 Hilfe

& BldH I @@ I DHE Do I EE @

SAP

Windows SAPGLI OLE autamation

Funktion Status

Anzeigen abgelegtes Dokument Gepflegt

Sereitstelienjhroniond Micht gepflegt Applikalion | DSOMSAUTON FDSAPOLE | Anzeigen abyslegtes Dokunent -

Ablage vom Frontend Gepflegt E‘
- - M % 6 Kommando

Fenster schlielien Micht gepflegt

OO GUNiBwDoc @AID,@DID,0
8 @EID=GetGUViewDocRG

SAP content repository

Benutzerablage

ArchivelLink Auswahl von Ablagesystemen

Ablage sichern | Ldschen Einstellung

Lrchiwvelink &uswahl won Bhlagesystemen 1

Homentan aktiwve Ablage fir den aktuellen Benutzer
FD

Migliche fhlagesysteme
FD Filelirector Archiwvelink

[l ]l | I[4][»]
| g

[0

N

For the detailed setting in SAP please contact your SAP consultant.

Application server and system number
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Eigenzchaften

System

Bezeichnung kMBS

Arwendungzzeryer TAPINY

SAP-Router-Sting

SAP-Spstem @R{3 RIZ

Systernnummer m ;-;\-'\-"_EItErE ----- E
ok | | abbrechen

For detailed settings in SAP please contact your SAP consultant.
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Cabinets

Setup cabinet

3
Clicking on button New opens a dialogue window for creation of a new cabinet.
The section about cabinets can be found in the left part of FileDirector
Enterprise Manager window.

Hint:

In exceptional cases a cabinet with a certain predefined ID is needed. In order
to create such a cabinet, the Enterprise Manager can be started with the
command line parameter i/NewCablD:3D104E6C, where i3D104E6CT would
be the ID used for the cabinet created next.

General properties

Cabinek configuration ~ Company &
Genetal | Secuity | OCR parameters
A cabinet is the FileDirector storage unit for all kind of documents.
Settings
Mame: Company
Dezciription
Starage location:
- The image below will be displayed in the client’s cabinet tool box. If
=l noimage is defined the default will be uzed.
¢ L :
DieterSpielberg
Docume Management Systems GmbH
[ Change logo ]
ID: FD_29599658 [ ok J[ cance |
2|

In the General tab a name and description for the cabinet is entered. The
storage path for the cabinet database which SQL server creates is listed. If the
storage location for the database should be changed, it must be done with the
database configuration tool of the SQL server.

A database with a unique database ID is created automatically and displayed
for your information.
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Setup of displayed logo

A logo image is stored with the cabinet database. If a new cabinet is created, a
logo can be selected here. If the displayed logo should be changed later, it can
be done by selecting the cabinet and calling iPropertiest with right click menu.

With iChange logoia graphic file can be selected as logo. This graphic logo is
displayed in desktop of WinClient.

If no special logo was assigned to a cabinet, the logo appears which is stored
as file custlogo.gif in program path of FileDirector WinClient. See more detailed
information in installation guide.

-> Security on cabinet level

In tab Security the groups and users are listed and configured, which are
allowed to use this cabinet in FileDirector. Cabinets could only be displayed in
the Enterprise Manager if the user has ifull controli. An administrator and a
user, which has iFull controlT, can setup access rights for groups and users.
General windows rights are configured for each group/user in security setting of
the windows system. To give special FileDirector access rights, see 1
FileDirector Users/Groups

Access rights can be granted in FileDirector on different levels:

I In cabinets
I In document types See ¥ Document type Security
I Infields See ¥ Filter

For single documents in WinClient See ¥ User Guide

General rules for granting access rights

To grant rights correctly, some rules must be obeyed. Rights can be granted for
users and groups, rights can be granted directly or be inherited and rights can
be allowed or denied.

The following rules have to be considered:

1.) Account rights have priority against group rights
If for example the right to iDeleteT was denied for a group, but was granted for
a special user of this group, he is allowed to delete.

2.) Direct rights have priority against inherited rights
If rights are specified on cabinet level, they are automatically inherited to
document type level. Inherited rights are displayed as filled squares; rights
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directly assigned are displayed as check marks. If for example the right
iDeletel is denied for a group in a cabinet, it can explicitly be set for the same
group for a specific document type. This group may only delete in this special
document type, in all other document type deleting is not allowed, because the
relevant right was inherited from the cabinet.

3.) Denied rights have priority against allowed rights

If a user is member of two different groups and a specific right is allowed for the
first group but denied for the second group, this special right is denied, because
denied rights have priority against allowed rights.

4.) Providing rights on cabinet level without allow/ deny

Rights could not be handed down unless the rights were already being granted
to a user on cabinet level and the function is denied firstly.

Thus you can provide that rights will be granted on document type level.

Example:

Group "administrators" contains the user "Peter" and "Paul". The group
iadministrators i is in group ifd-scani

IAdministrators i1 is assigned to the cabinet rights but no checks were set
therefore he has not any rights on cabinet level. As it is not possible to hand
rights down, the group wonit have any rights on the document type level. On
this level you can release documents types for his group which they must be
able see and work with.

Add Users/Groups

If a user should be given special access rights in FileDirector, his account must
be imported using FileDirector Users/Groups. Afterwards this account is
known to Filedirector and appears in the list of accounts. See ¥ FileDirector
Users/Groups.

Select Add, in order to select accounts and groups.

Hint:

If the user, which should configure and administrate FileDirector, is give
complete control before configuring other rights, he will always be able to have
full control over the system, even if he accidentally removes the full control
rights for the administrator group.
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Generall Security | Replication |

IJzer and group names

€T ewain

Rights for ...

Add

i

ewz003debugl \fd-admins

Full access

Create

Delete

Modify

Wi

Download

Download revisions
Zhange annatations
Scan

Edit

Al

IR B BRI B RIE]E]

Dery

iOO0O00oOoooonod

ID: FO_ECD32326

Cancel

'

Select accounts

Several accounts can be selected and added to the list with one click. The list
of users and groups can be sorted alphabetically by clicking to the column

name.
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| i Full name s | Mame [

ﬂ ew2003debug 1’ administrator
ﬁ al ewz003debuglial

m fd-admins ewz003debuglifd-admins

ﬁ fd-scan ewz003debuglifd-scan

ﬁ fd-scan-named ewz003debugl\fd-scan-named
ﬁ fd-user ewz003debuglifd-user

ﬁ fd-user-named ewz003debuglifd-user-named
£ ul ew2003dsbugliul

ﬁ uz ewz003debugliuz

Selected [0

Cancel

Rights on cabinets

The access right system is built hierarchically so that access rights on cabinets
are inherited to the document types of that cabinet. Deny always has a higher
priority than Allow.

If rights should be allowed or denied, the relevant check box Allow or Deny
should explicitly be checked. If only the tick is removed, the relevant group
rights or inherited rights are automatically used.

Full control

Allows the user to allow or deny rights. Ensure that the administrator user for
FileDirector has full control.

If this right was denied, the administrative user cannot change access rights
any longer.

Hint:

If group FD-admins is deleted, it is automatically recreated with all rights after
restart.

In SQL table iCabRightsiusers and groups are listed. Do not delete entries
there, rename them.
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Create

If iCreatelis denied for a user, he may create documents in his local cache, but
they cannot be checked into the server. This is only important for the creation
of new documents.

Amending pages or changing of a document is not denied when this option is
denied.

Delete

If deleting is denied, the user may not delete documents already checked into
the server.

Documents on the local and personal list may be deleted.

Hint:

Deleting a document on the server does neither delete the index record nor the
data itself. The document is marked as deleted in table iFD_Documentsi and is
then not listed in the hitlist any longer.

Modify
If this option is denied, check out of archived documents is not possible.
Modifying of new documents on the local list and check in afterwards is allowed.

View
If view is denied for a cabinet, the cabinet is not displayed in the cabinet list and
can not be selected for opening.

Download

If iDownloadi is denied, the index information of a document can be retrieved
and displayed, but the relevant pages are not displayed, because downloading
these documents to the local list is forbidden. Changing of index is not possible.

Hint:

With these options the control and configuration of the local cache is important!
If standard authentication is used, the security may not be sufficient, if users
with different rights in FileDirector work on the same PC.

See ¥ Automatic Login using Windows authentication

Download revisions
If iDownload revisionsi is denied, a user can only display the latest revision of
the document, he is not able to view older revisions.

Change annotations

Annotations stored on a page cannot be changed, if this right is denied to a
user.

With this setting parts of a page can be hidden for certain user or groups.

Scan
If this right is denied, the user has no scan options in WinClient. Tab iScaniis
completely hidden.
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Edit

If iEditiis denied, tab iEditiis completely hidden in WinClient and inaccessible

for his user.

Print

If Print is not allowed, the printing options available in menu are switched

inactive and are not accessible fort his user.

-> Replication

Requirement to configure the replication in a cabinet is the connection setting

to the target server (see Create connection for replication).

Configure cabinet for replication

The tab to allowing you to configure the replication settings is located in the
properties of a cabinet (right mouse click on cabinet -> Properties).

B

ERB 2| x|24]|®

= E'E‘-_g Swstern configuration |

= g Semver

% |Jzere and groups
E Clignt configuratian
= [&7] Everts
@ Scheduler
%y Codeless conmector
SAP
= Cabinets
[ Compaty
2] test
= % http: /e 2003debug Ailedirector
= EI:@ Syztem configuration
= g Semver
% |dzers and groups
E Client configuration 3
= (&7 Events 4dd
@ Scheduler
Y Codeless connector

General | Security

Dezcription
Replicationzerer

& Fi- D]

B

SAP [] Replicate documents on check in

= [BE T akinets

| % T Mark all documents for replication.

Cabinet configuration - Company

[ Transfer document responsibility

Mark all documentz modified after.. for replication.

%

http: £ few2003debual Ailedirector

Bemove

Send command

g/13/2005 [+]

Send command

ID: FD_7F25885F

Cancel

FileDirector 2.0

Cabinets ! 109




Add
If the target server is set up, it can be assigned to the cabinet using 1AddT. This
way you can select which server replicates the data of the cabinet.

Documents can only be replicated with servers listed in this table. If replicated
documents should be checked out by the original server, the orgininal server
has to be added on the target server.

A replication between two target servers is not possible (see drawing)
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Hint:

Keep in mind that the responsibility for documents can be transferred to
another server. If the responsibility is transferred from the original server to a
clone, the clone becomes the original server.

Scan / Edit / Search

If documents are scanned in on the original server and replicated to the target
server (clone), they can be searched for and displayed on the target server
without further adjustments. Editing replicated documents on the target server
is only possible, when they can be checked out by the original server. In order
to do so, the original server has to be setup in the cabinet settings of the target
server and the connection must be online.

Examples:

Headquarters (original server) -> branch office (target server)

Documents are scanned and checked in in both offices. Documents of the
headquarters should be made available to the branch office.

Case 1:
Headquarters are scanning in. The branch office is only retrieving, but not
editing the data.

A simple replication connection from the original server to the target server is
sufficient. The scheduler will be setup in the Headquarters and needs a licence
to replicate.

Case 2:
Headquarters are scanning in. The branch office is retrieving and editing the
data. The scanned in data is not retrieved or changed in headquaters.

The replication connection has to be setup on both servers. Data is transferred
from headquarters to the branch office with a scheduler, thus headquarters
needs a licence. If a replicated document is altered at the branch office, the
document needs to be checked out/in in the headquarters. Therefore the
branch office server needs a replication licence. The headquarters server
needs to be introduced to the branch office server and the connection setting in
the cabinet must be set to ionlinef.

Case 3:
Documents are scanned in headquarters and branch office. Data is replicated
both ways.

The headquaters server has to be introduced to the branch office server and

vice versa. Both servers replicate data via a scheduler, therefore both server

need a replication licence, both server have to be known on each system and
the connection has to be online.
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Transferring document responsibility

If a document is created on a designated replication server, the id of this server
(HomeSN) is assigned to it. This server id is used to identify the owner of the
original document. In some cases it may make sense to transfer the document
responsibility. To transfer the id of the document to the target server, the option
itransfer document responsibilityt needs to be selected before the replication
process starts. After transferring the responsibility, the documents can be
edited on the target server without an online connection to the original server.

Example:

A service provider scans documents for a customer. These documents are
going to be transeferred to the customeris server later on. The customer should
be able to work with the documents as if they were scanned in-house; no
connection to the server of the service provider is going to be established for
this.

For this scenario the service provider needs a replication licence and starts the
replication scheduler on the customeris server after scanning in. In order to do
so the server of the service provider needs to be familiar with the customeris
server. If the responsibility for the documents is transferred with the documents
to the customeris server, the customer can work self-sufficient.

Replicate documents when checking in

This option has to be set, if documents should be replicated when checking in.
In this case the scheduler is ignored and the documents are immediately
checked in. Even if the remote server is offline, the documents are added to the
iSynci table. They will be replicated later on with the replication scheduler.

Mark all documents for replication

This option is used for subsequent replication. If documents have already been
scanned without a replication connection being configured, all existing
documents can be marked for replication.

Marked means in this context, that the documents are added to the table
iSynct, thus creating a list of documents waiting to be replicated.

The documents are only added automatically to iSynct table when a
connection has been configured and assigned to a cabinet.

As soon as the target server is familiar, the document will be automatically
added to the syncronisation table when being checked it. With the next start of
the replication scheduler all listed documents are replicated.

Mark all documents modified after [date] for replication
This option is i as the option described previously fi for subsequent replication.
By selecting a date not all older documents are added to the iSynci table.
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Show statistics

The statistics display the approximate size and number of documents in the
iSynct table. This way it can be estimated how much data is going to be
transferred when starting the replication scheduler. The size of the XML files is
not not accounted for.

Delete cabinet

When a cabinet is created, a database with a unique cabinet ID is created.
Additionally the cabinet information is entered into table iCabinetsT of database
FDConfig in SQL server.

If a cabinet is deleted, the entry in table Cabinet is deleted, but the SQL
database itself remains untouched. It is possible to reregister a database and
making it available for FileDirector although it was ilogicallyt deleted.

If documents have already been scanned or imported into a folder, document
data are stored in a subdirectory Fd_xxxxx in the general storage pool, where
xxxxx denotes the unique cabinet ID. The scanned pages are physically stored
there.

To delete a cabinet completely, the following components must be removed:

I Cabinet in FileDirector Enterprise Manager
I Database in SQL Server - (index data are stored here)
I Data subdirectory of cabinet data (filedirector.data\ FD_IDO..CAB)

Purge cabinet

You can purge the content of a cabinet viz. the data of the storage pool
(filedirector.data) as well as the entries for the documents in the database are
irrepealable deleted, unless any backup of the data and the SQL-database
was made, via the menu of the right mouse button.

Only the content not the configuration of the cabinets, fields and document
types are deleted.

|E’ Purge a cabinet

FileDirector 2.0 Cabinets ! 113













































































































































































































































































































































































http://msdn2.microsoft.com/en-us/library/az24scfc(vs.71).aspx























































	FileDirector 2.0�Enterprise & SBE
	Concept of FileDirector
	Cabinets
	Document Types
	Scheduled processes
	First Steps after installation
	The Config Utility
	FileDirector Enterprise Manager
	FileDirector WinClient
	First configuration / Procedure


	Enterprise Manager - General
	Toolbar
	FileDirector Server connection
	Automatic Login using Windows Account
	Language setting
	Manage multiple servers from Enterprise Manager


	System configuration
	Server
	Server certificate

	Replication
	Create replication connection

	Users and Groups
	Creation of Users
	FileDirector groups and their default rights
	Outdated groups from FileDirector versions 1.x.x
	Access structures – Sequence of the licence usage
	Import system accounts
	Limit the permitted user licences per group
	Delete accounts
	Email address
	Set user absence

	Client Configuration *
	General
	Layout
	Settings
	Upload Scheduler
	WebServer Settings

	Events
	Audit trail configuration *
	Display audit trail
	Active users

	Schedulers
	Overview
	Start scheduler immediately
	OS account import scheduler
	New scheduler
	General settings for schedulers

	System Schedulers-
	Setup full text recognition / Full text scheduler *
	Retention Control scheduler *
	Integrity check scheduler
	Scheduler for container Storage *
	Document replication scheduler*

	->  Import Scheduler
	File import scheduler *
	Index Import Scheduler *
	Index- and File – Import scheduler
	COLD Import scheduler *
	XML Import Scheduler *
	FileDirector Import Scheduler *
	Retrieval Import Scheduler *
	MailStore Scheduler *

	Codeless Connector *
	What is Codeless Connector?
	Configure Codeless Connector
	�Configuration of keyboard shortcuts
	Configuration of a Codeless Connector link
	Use Codeless Connector
	Security

	SAP Configuration *
	FileDirector Licence for SAP
	FileDirector ArchiveLink 1.2
	Configuration of FileDirector Web in IIS
	Configuration of FileDirector ArchiveLink
	Connection between SAP Content Repository and FileDirector
	SAP settings for the Content Repository (Details)
	Overview for configuration of the OLE/http Frontend
	FileDirector ScanClient
	Hints fort the settigs in SAP
	SAP content repository
	Application server and system number


	Cabinets
	Setup cabinet
	General properties
	Setup of displayed logo

	-> Security on cabinet level
	General rules for granting access rights
	Add Users/Groups
	Rights on cabinets

	-> Replication
	Configure cabinet for replication

	Delete cabinet
	Purge cabinet
	Delete full cabinet
	Delete selected document types:
	Delete only deleted documents

	Save structure as… (Export structure)
	New from structure (Import structure)
	Important hints for structure import
	Clone or copy cabinet structure

	Sync using structure
	Syncronise a clone
	Syncronise a copy

	Properties, reregister cabinet
	Upgrade Cabinet


	Fields
	Create new field
	General
	Accelerate search
	Any character
	Numbers
	Numbers plus
	Date, Time, Date and Time
	Custom template
	Keyword list
	Memo
	Extended (Email and File name)

	Extended settings
	Automatic actions
	Content verification
	Duplicate index action
	Field protection
	Overlay for memo fields
	ODBC link

	Input template
	Valid mask expression characters

	Filter (Security) *
	Add accounts
	Compare
	Filter value
	Hide
	Default
	AND/OR Relation filters


	Document types
	New document type
	Duplicate Document type
	General
	Storage pool of document type
	Use as mailbox
	Include in full text OCR reading
	Perform instant OCR reading
	Accept signed docs only
	Document type ID

	Fields of a document type
	Extended setting on Document Type level

	Setup retention control in document type
	Date based on:
	in months
	Expiration action
	Export and retrieval of data on CD’s

	Security on document type level

	Scan profiles
	New scan profile
	Duplicate Scan profile
	General
	Select document type
	Stamps
	Set field... to value

	Select source
	Direct SCSI and USB connection
	ISIS
	TWAIN

	Setup source
	Settings
	Page
	Save as PDF/A
	Filter
	Info
	Directory Scan
	Testscan in Scan Profile

	Use OCR and forms recognition
	Allow to change manually
	Full form recognition
	Document type limited forms recognition
	No forms recognition
	OCR Parameter

	Security
	Switch scan profiles visible/invisible
	Assign users and groups


	ODBC Links *
	Requirements
	Setup ODBC link in Windows
	Configure ODBC link
	ODBC Link for Excel
	ODBC link for a *.csv- file

	Setup ODBC source for Oracle
	Additional information for ODBC settings
	3rd party ODBC driver


	Keyword lists
	Create new keyword list
	Create new keyword

	Import keywords from file
	Structure of text file
	Setup filed separator / number of header lines to be skipped

	Connect keyword list to a field
	Allow manually typed input
	Allow multiple selection

	Link keyword lists
	Create and link lists

	Duplicate keyword list
	Dynamic keyword lists using ODBC
	Prepare ODBC link for keyword list
	Assign ODBC-link to a keyword list


	Stamps
	New stamp
	Setup Stamp
	Open image file / load template
	Display and Zoom
	Create text fields

	Stamp Security
	Duplicate stamp

	Storage pools
	New storage pool
	General
	Setup storage pool
	Storage pools
	General file system and container
	Setup Storage location
	Priority
	File system
	Currently using Sub location (Location-SubID)
	Container *

	Assign storage pools
	Mirror storage pool
	Delete Storage pool / Storage location
	Split of a storage pool
	Split the data
	Configure the storage pools in Enterprise Manager


	Process management *
	Process flow
	New process
	The graphic user interface
	Change order and connections of actions
	Do not accept new documents (Disable process)
	Not selectable process (Hidden in client list)
	Send to process on Check in

	Add new Auto-Action
	Send to agent
	Send to user
	Send to user (prompt for name)
	Send to user (from field)
	Send to e-mail
	Set field to value
	Change document type
	Change rights of a document
	Delay (prompt for date)
	Delay (from field)

	Add new user action
	Use timeout
	Actions
	E-Signatures
	Email
	User defined action

	Add new branch
	Add a new link
	Change process
	Copy process
	Logging process activities
	Distribute Load to several servers

	COLD Import templates *
	What is COLD?
	COLD License

	General
	Create new COLD template

	Setup template
	Menu for templates
	Process of COLD setup
	Different COLD – spool formats

	Filter
	Setup page separator
	Standard filter for COM1
	Standard filter for COM2

	Field – Define index fields
	Prefix / Postfix
	Field Preview
	Bundle if ...

	Page settings
	Graphic mode
	Select Codepage/Character table
	Text positioning


	OCR-Forms recognition
	Requirements
	Manual forms recognition:
	Automatic forms recognition:

	Functionality of OCR forms recognition
	OCR Parameter (properties)
	Recognition languages (Western OCR Engine)
	Recognition options
	Asian full text
	Levels of OCR parameter
	OCR engine settings

	Create OCR form
	References for samples

	Form settings / Configuration
	Menu
	Context menu (right mouse button)

	Select document type
	Create / select / change zone
	Document identification
	Graphic element
	Text element
	Threshold

	Image improvement (Zones)
	Zone content
	Content type
	Allowed characters
	Optical mark (OMR)
	Barcode
	Floating barcode

	Assign index fields
	Assign zone content to an index field
	Assign several zones to one index field
	Assign zone to several index fields
	Order of the character adjustment
	Delete / Replace with
	Left trim / Right trim
	From Left / From Right
	Prefix / Postfix

	Configuration of following pages and end pages
	Configure following pages and end pages
	Use barcode as… batch start/ batch end
	Treat empty zones as blank
	User defined characters
	Set field…to value

	Test recognition / Check assignment
	�   Recognise
	Test Configuration

	OCR parameter of a form
	Deactivate an OCR form
	Form recognition setup
	Create form
	Manual scanning in WinClient:
	Automatic form recognition:



